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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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A comprehensive business solution & platform for connected SMBs.

Expansion
Business .

WC@ Business
9.3

Platform \./‘/ Friendly
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SAP Business One 9.3 Highlights (1/2)

503 N
@ Administration & Sales | Purchasing | Service @ Financial Management

Authorization Simplification Return Merchandise Authorization (RMA) Internal Cost Accounting Transactions
Import from Excel Updates Gross Price Redesign*® Centralized Payment Engine

Approval Procedure Enhancements Price List Updates Chart of Accounts Alignment & Usability
Quick Copy & DTW supports Additional Objects Campaign Management Updates G/L Account Determination Matrix Updates
My Settings Support Blanket Agreement Enhancements New IFRS 15 Revenue Recognition Standard*
Change Log Clean-up Utility Electronic AP Invoice Updates Scheduled Batch Transactions for Payments
Multi-Branch Supports Data Ownership CRM Simplification Electronic File Layout Templates
Multi-Branch Filtering & Transaction Updates .

License Updates T‘*T*:.l Production Project Management

HTML based Online Help Simple Production Routing Project Management Updates

O ————

(& Data Protection — 5 Inventory | Distribution

GDPR - Data Privacy and Protection UoM Batch Selection

*Localisation specific
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SAP Business One 9.3 Highlights (2/2)

Business Intelligence Ezgll-- Platform | Extensibility

Analytical Portal ET7 HANA Web-Based Workflow Management
Pervasive Analytics Designer Update E57 HANA Company Specific Mailer Configuration
New Cockpit Templates ET7 HANA New DI/UI Objects Exposure & Enhancements

Microsoft Visual Studio 2015

X-App Supports Single Sign On

Optimized Login Connection

Electronic File Manager support on Linux E7 HANA
Performance Optimization

Improved Security

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

PO

[Z, - Lifecycle Management
Centralized Deployment

Embedded Incident Reporting

System Landscape Directory Enhancements

Remote Support Platform 3.2 Updates

*Localisation specific
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Authorization Simplification

PLO1 Update @

lsers
= lser Croupns o
JSEr Groups »

Users - Setup —_Ox

[7] superuser [[] Mobile User
User Code Kate
User Name Kate Mitton
Defaults
General Saervices Font&Bkgd
Bind with Microsoft Windows Account ||
Employes = |Milton, Kate il
E-Mail kate.milton@oec.couk
Mabile Phane
Mobile Device ID
Fax

Eranch Main bl
Department General el
Groups

Password

I:‘ Passwiord Mever Expires

User Groups

Name Finance

Drescription Finance

Group Type Authorization -
I Adctive From 0L11.17 To 30.11.17 I
I Cockpit Template Finance - I
Group Type Authorization - Usds

B 5 Authorizstion
e Form Settings User Code

| Finance UI Configuration Templztes | Kora
C RS Cross All Typss Vicky
3 Purchase T |
4 Inventory

- 0x Feature

Authorization Groups renamed to User Groups
and relocated under Setup - General.

4 Group Types:

Authorization: User authorizations with
validity dates; individual users within the
bl Loniil i User Group can have further refined
Vicky Purchas General 20.11.17 241117

validity dates.
Form Settings: User form settings.

Copy Form Settings

Find

Users

#  Group Name

1 CRM
I Sales

[7] Change Password at Next Logon
[] Locked

= T [T

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

[
»

User Prefer:

enoss

Message Preferences
Teooltip Preview Preferences

Description

Sales

Okl

- Ox Ul Configuration Templates: Modified
forms set as templates. (PL01)

Cross All Types: Applies to all types.

Copy Form Settings now has a Groups tab; all
users in the chosen group inherit the form
settings.

Benefit
Manage temporary authorizations.

Quickly apply form setting defaults and/or
templates (modified forms) to a group of users.



Approval Procedure Enhancements PLO1 Update 1ol

General Settings
EF Eudgst Serwices Diisplay Font & Bkgd

Custormer Activity Restrictions

[ redit Limit AR Invaice
[ Carmmitrnant Lirnit Drelivery

Sales Order
[] onsider Deliveries Balance Pick List

Drefaulk Payment Mathod for Customer

Drefaulk Payment Method Far Yendar

Submit Credit Youchers Automatically
Dafault Dunning Term For Custamer = |- Standard -

Manage Data Ownership By Dacurnent Only

- Feature

Path Inwventary Resources Cash Flow Cockpit Cost Accounting Pricing Hide Functions

et Commizion by Approvs Prosess Enable updating a previously approved

\“ Enable Approwal Process

[ ] Enable Approval Process in DL dOCU m e nt -

[¥] Enable Updating Draft in Status Pending,/&pprowed E nable u pd ati ng a d raft dOCu m e nt With Statu S

Elanlket Aqgreement

: E)ZFiTtn;::r;T:tpTr::er;eF::e(s:ustomer = - Geldbasis - - Pe n d i n g/Ap proved "
A Pe_FauIt Payment Term for Yendaor = |- Geldbasis - hd .
- ] Apply Changes in BP Fields ba Mew Business Partners Cnby Approval DeClSl O n S Repo rt n OW ShOWS th e
Draft Key. (PL01)
Benefit
You are now able to amend/cancel a document
processed through the approval process.
Approval Status Report - 0O x
Document Type Document No.  Draft No. Originator  Template Status Remarks Draft Key Approve r aIWayS SeeS th e Iatest Ve rSi O n Of th e
B Purchase Request =+ 1 Jawson Butler Generated = 1
b Purchese e 1 sy Butr pendng o 2 document to be approved.
B Purchass Request =1 Jayson Butler Canceled (restorable) = 3

Ensures approval is obtained every time the
approval criteria have been triggered whether
adding or updating the document.

ﬂ1

G T BTN
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My Settings Support 708

B BBSEL 2E @ Feature
Users - Setup - 08X The User — Setup form is enhanced to include
¥ superuser ] wgbie User User Defauls — 0 x various user-specific options, that previously
User Code manager . .
Chr ek e et ] code Descripion used to be in the General Settings form.
Defaults
o= e " [ et T e I New icon on the toolbar enables users to
Bind with Micreseft Windows Accaunt Skin Sty Fiari . . .
— - Colour Cassc C access their user setup form and personalize it.
E-Mail Jaysen butler@sap.com Language e
eaniE Fortsee . The User Defaults form is extended and
P includes Display tab.
Branch Main
Z:’z::‘&"‘ General o = AsBbYYZz - abod Benefit
i A = Better accuracy and clarity of company level
] change gassword st Next Logon Background - settings vs. user-level settings.
S [ o |
[ il i gt o Enhanced usability — all users gain access
rights to their own personal preferences
(subject to authorizations).
_ Better coverage of user defaults settings,
Image Display Centralise: el . . .
B enables more efficient implementation.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 9


https://youtu.be/ZMaf05_Fdi8

N
Import from Excel (1/2) i

Feature

T | -0 Journal Entries added to Import from Excel.
File to Import Business Partn;r H

I Import Serial and Batch numbers from Excel.

Price List

Column in File Field in Object

Additional Authorizations added for data
2 import.

Authorizations - 0O x

f— o Benefit

AlertSve Subject Authorization Effective Authorization

4

Simpler, efficient import process.
DTW not required for importing these objects.

Qg2 R==ITanmo 0o B
=
i
Iri

Import Meth |
=) Add Ney

Serial Mumbers - Setup — O x
Add Nev bob

Updste f | brad

Rows from Documents
# | Doc. No. Item Mumber = Item Description Whse Code  Whse Name Total Nesded  Total Created  Open Qty
1 PD 738 => ADDIDE Rainbow 1200 Laser Series = 01 = General Warshouse 5 5

b En

Mz, Discount - Sales
" Max, Discount - Purchass

Mz, Discount - General Created Serizl Numbers

£ e Mfr Date Admission Date Mfr Warranty Start | Mfr Warrsnty End  Locstion Details
1| 12.05.17

I R T
Totsl Crested

“ m [ y——— Automatic Creation...

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 10



Import from Excel (2/

Journal Entry

Feature

Series Number  Posting Date Due Date Doc, Date Remarks [7] Fixed Exchangs Rat=
Primary 7| 8524 [A[12.05.17 12.05.17 [] Reverss
Origin Origin Na. Trans. No. Templste Type . Templste Indicstor - Project S iﬂjklzr: {Period 13) | m po rt J O u rn al E ntry fro m Excel .
Trans. Code Ref. 1 Ref. 2 Ref. 3
- Automatic Tax .
) s e Import G/L and BP Opening Balances from
lanage WTax
Blankst Agresment EXCG I
¥ G/L Acct/BP Code G/L Acct/BP Nams Ref. 1 Ref. 2 Ref. 3 Offset Account
Dekit (FC) Credit (FC) Debit Credt Dekit (SC) Credit (5C) Beneflt
Posting Date Dus Date Doc, Date Project Tax Group Distr. Rule Remarks . . .
. Simpler, efficient import process.
Primary Form lem
#  G/LACHBP.. G/LAcct/BPName | Debtt Credt Tax Group | Federal TaxID  Tax Amount | GrossValue | Base Amount  Departments | Line of Business | Payment ... | Bhu DTW n Ot req u I red fO r I m pO rtl ng th ese 0 bJ eCtS .
- | | [
[] pigplay in FC [] pisplay in 5C

e

G/L Accounts Opening Balance - O
Opening Balance Account = Called Up Capital Not Paid
Date Ref. 1 Ref. 2 Remarks
010117 G/L Accounts Opening Balance
DusDate  Code Name Balznce (LC) OB(LC)  Balance (FC) OB(FC)  Balance (SC)
01.01.17 100010 Uncalled Share Capit
01.01.17 101000 Capitzlised Formatior
0L0L17 101010 Capitalised Business £
010117 101500 Accumulzted Deprac
01L.01.17 102010 Patents and Royalties
01.01.17 102020 Licences
01.01.17 102510 Accumulated Deprec
01.01.17 102520 Accumulated Deprec
01.01.17 103000 Goodwil
01.01.17 103500 Amortisstion - Goody
010117 110000 Freshold Land

- I T

Business Partners Opening Balance

Opening Balance Account = Called Up Capital Not Paid

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER
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Date Ref. 1 Ref. 2 Remarks
0LOL17 Business Partners Opening Balance

Due Date Caode Name Control Acct Balance (LC) OB (LC) Balance (FC) O...
010117 C20000 Maxi-Teg = 140000 GEP 11,866.20

010117 C23300 Parameter Technolog = 140000 GEP -15,356.78

010117 ‘C25000 Star Company = 140030 ‘GEP 975,18 EUR 1,136,580
01.0L.17 C26000 River Ltd. = 140000 GBP &,094.00

01.01.17 'C30000 Microchips = 140000 GBP 2,142.00

010117 ‘C40000 Earthshaker Corporz=jr 140000 GBP -4,353.03

010117 C42000 Mashina Corporation = 140000 ‘GEP 36,00

010117 ‘C50000 ADA Technologiss = 140030

01.01.17 ‘Co0000 SG Blectronics S 140030 GBP -27,077.56 JSD -40,963.78
0L.0L17 CT0000 Aguent Systems = 140030 GEP 2,325.72 USD 3,073.58
010117 C33358 Web Customer = 140000 GEP 1,5%6.00

|
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https://youtu.be/84s14sfk4iQ

Change Log Cleanup Utility

Change Logs Cleanup

Introduction

—Ox

The change legs cheanup utility allows you to delste change logs of various documents and master data, Determine the range of changs logs to be
= Bt se Con deleted by setting date into Logs Chean Up Ta.

Select the documents/master data to clean up their change logs. Executing the cleanup will delete change log entries which wre crested on 2 date which

Deleting the
Change Logs Cleanup

Warning:

Cheanup Scenario
Cleanup Dsts
Legs Clean Up To
Remarks

Select  Module

¥ Resources

¥ Production

 Service

* Human Resol

{
OoooooooOooooQo

ster Uaia « Summary:

In totzl, %d log entries were deleted successfu

is equzl or smzller than the selected dats.

change log data i irreversible
Start = New Cleanup bl

CLC20170606
06.06.17

Document Name Current Size {(MB} Status
Pick List

Inventory Counting
Resource Master Data

Bill of Materizks
Preduction Orders

Service Call
Equipment Card

Employes Master Data

| Execute |
w |Hilities -
Pericd-End Clesing

Update Control Report

v

P Data Archive Wizard
Master Data Cleanup Wizard

L

Feature

New Change Log Cleanup Utility available.

Enables users to clean out the change log to
reduce the size of a company database.

Users have the ability to determine which
objects from the change log entries should be
deleted and restrict the deletion to a specific
date range.

Utility subject to appropriate user authorisation.

Benefit

Full Authorization ™ | Full Authorization
Full Authorization ™ | Full Authorization
Full Authorization ™ | Full Authorization
Check Document Numbering - Selection Cri Full Authorization ™ | Full Authorization
Mo Authorization ™ | Mo Authorization
Mo Authorzstion ™ Mo Authorization

¥ Change Logs Cleanup
Execute Change Logs Clanup

Mo Authorization ™ | Mo Authorization
Mo Authorization ™ |No Authorization

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Improve performance when running upgrades
due to reducing amount of data to be
upgraded.

Companies running SAP Business One for a
long time with a large change log are able to
delete old changes that were registered.

12



e
Quick Copy 503

Quick Copy —Ox Feature

Source OEC Computers UK
Target

o E&; source or Target Ability to copy data directly to target
= companies.

} Customization Copy to File
P Administration

p Financials CD%\( from File .
b E=a=s %) Copy to Company OEC Computers UK(dewdfth12415:30015) — AIIOWS Copylngto a target Company When
connections exist to that company.

» Inventory

b Resources

} Production E-
» MRP Copy Method v

} Human Resources

Add New Records and Update Existing Records Choose Compan)r —_Ox

-
Add New Records Without Updating Existing Record User ID | Pessword _ B e n ef I t

Update Existing Records Without Adding New Recor| oy rrent Seryver HANADE | devedfth12415: 30015 -

— seobenoce Saves time and effort without the need to copy
Companisen Current sever data to a file first and then import the file into

Delete All Records Then Add New Records

Company Name & Datsbase Name  Localization Version
= OEC Computers UK DIPAN United Kingdaom/Ti 230000 Refresh tne target Company database
=, Error Handling OEC Computers UK MARIE United Kingdom/T1 330000
OEC Computers UK MARC United Kingdom/Ti 330000 .
OEC Computers UK DARIUS United Kingdom/T1 330000 Find By: User| When COpy]ng data between teSt DBS
OEC Computers UK MIRIAM United Kingdom/Ti 330000 #) Company Mame

Ignore All Errors and Copy Valid Records

OEC Computers UK SEODEMOGE  United Kingdom/Ti 330000 Database Name and prOdUCt|0n Company DBS

1 Errars Terminate the Copy Process

FTaro Records e Mg UoFs [ o< | Users no longer need to be disconnected and
\2 2 4 interrupted during the data copying process.

ra Copy Options

When Copying Objects with Accounts -
When Copying Empty Fields -

Force Backup Before Starting Copy Procsss
| Allow Copying When Multiple Connections to the Database Existy Copy Process

Note: To ensure data integrity, it is recommended that you avoid copying while there are multiple connections to the datal

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 13



License Updates

License Information

This software is licensed to SAP AG - (0000-) - Production system - Expires on

04.01.19.

Attention, if your company has not licensed SAP Business One, you are not authori
software.

"Test system” and "Development system” cannot be used for Productive use. If you
about your license, please contact your SAP partner. Alternatively, you can use this
questions and check with SAP sapbilicensing@sap.com. Please note that use of the
relevant licenss rights represants a copyright infringement and that SAP reserves th
action in order to protect its interests,

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

License Information

This software is licensed to

SAP AG 000N -

Production system - Expires
on 04.01.19.

Attention, if your company has

not licensed SAP Business One,

you are not authorized to use
this software.

L

Feature

As of release 9.3, a new license file will need to be
generated and imported for every new minor (9.x)
release.

A watermark will be displayed on the bottom right
of the SAP Business One desktop and the
information sourced from the license file.

The watermark will appear at each login and can
be closed by the user by clicking on the SAP
Business One icon.

Benefit

Visibility for customers/end users to obtain
relevant information about their licensed system.

The new license file is more secure and protects
the misuse of licenses.
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Multiple Ways to Input Dates

AJR Invoice - O
Customer =g C20000 Mo Primary || 1306
Name Maxi-Teg Status Op=n
Contact Person =¥ Norm Thompson Posting Date 20.11.17
Customer Ref, No. Bt 1 +10 |
EP Currency | GBP Document Date 20,1117
Contents Logistics Accounting Attachments
Ttem/Service Type Ttem bl Summary Type Mo Summary ¥
# Item No. Ttem Descripti... Quantity Unit Price Disc... Tax Code Total (LC) dp... UoM ..
1 000 O1
SYSTEM DATE + 10 = New DUE DATE
Seles Emplayes Sales Manager Totzl Before Discount
Quinar Discount %
H Taotal Dowin Payment
Freight =+
] Rounding GEP 0.00
Tax
- Total GEP 0.00 &
Remarks Applied Amount
Balance Dus
20.11.17
13:25
A/R Invoice - O
Customer = C20000 No Primary || 1308
MName Maxi-Teg Status Open
Contact Person = Norm Thompson Posting Date 20.].1.]3\ /
Customer Ref, No. Due Date 30.11.17
BP Currsncy ~||GBP Document Date E!l!E =

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

PLO1 @

Feature
New way to add dates in date fields

To enter a new date in the date field you can
use the following two methods:

1- Use arrow keys

Up/Down arrows to increase/decrease
respectively date in steps of 1 day

2- Use operands
+/-N : add/subtract N days
+/-ND : add/subtract N days
+/-NM : add/subtract N months
+/-NY : add/subtract N years

NOTE: You can only use D,M,Y (not case
sensitive)

NOTE: Do not leave a space between the
operand, number and period

Benefit
Quicker date input
Ease of Use

15



Display Database Field Name for Import from Excel pLO1 9%

Import from Excel — 0O x Feature

Data Type to Import Business Partner > Checkbox : Display Database Field Name
File to Impart =] . .

Mzp the File Columns to the Object Fields [] Display Datshase Field Name !DFOVIdeS the d?tabase Fable _and flle|d name
T into where the information will be imported
A ¥ .

. Benefit

= o cose Clear understanding of the target tables/fields
: BP Currency Accurate data import

F BP Typs

Import from Excel — O x

Data Type to Import Business Partner -

File to Import [=]

Map the File Columns to the Object Fizlds I Cisplay Database Field Namel

Column in File Field in Object

A -

B

: o cool [ Craceae] €

D BP Name [OCRD.CardMNams]

E BP Currency [OCRD.Currency]

F

BP Type [OCRO.CardType]

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 16



Managing Multiple Open Windows

Data GoTo Modules Tools

Cascade
Close All

—I Cloze All But This I

Colar

kain Menu

Messages/Alerts Overview
Calendar

Systern Messages Log

d My Personal Settings

User List

Payment Means 1115

Incoming Payments
Sales Order 1225
Sales Order 1226
Journal Entry 6540

Window

Ctrl+0

Ctrl+1
Ctrl+2
Ctrl+3
Ctrl+4
Ctrl+5
Ctrl+6

Inceming Payments

Cods
Name
Eill Te

Contact |
Project
Blankst A

Selected
O
O

Remarks
Journzl R

= | C20000 *) Customer Ma, Primary | |iiis
Mazxi-Teg Vendaor Paosting Dste 20.11.17
Bl To ™ Hen:on Way Account Due Date 20,1117
London o -
Graster London NW2 7YT Dacument Date et
LINTTED KTNGDOM Refersncs
Payment Means - O
Currency GEP
Check Bank Transfer Credit Card Cash
GfL Account |
Transfer Date
Referance
Total
COverall Amount
Balzncs Dus
Bank Charge
Paid

Crez —

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

PLO1 @

Feature

In addition to close all windows, you have the
option to leave the window that is currently
being worked on

Dependent forms will not be closed e.g. where
a payment means form is open the underlying
incoming payment screen will stay open

Unique identifier (document number) helps
user to choose the correct window to access

Benefit
Increase efficiency

Quickly get access to the relevant window
where many similar ones are open

17



User Group selection in Ul Configuration Template PLO1 @@

Ul Cenfiguration Template

UL Template Name New Sales Quots Templ
1  Mew Sales Quote Templ
Description New Szles Quote Template
Forms Aszigned Users

Select  Group Name
1 Templatel
7 [ | Template2

- 0O x

I Azsigned Groups I

Description
Template for Remote Sales
Template for Services

Feature
You can now assign Groups to Ul Templates.

These Groups must first be created in User
Groups using the Group Type Ul Configuration
Template.

User Groups

Name
Description
Group Type

Active From

Group Type

e ] Group Name

1 Templatel
2  Templste?

Templatel

Template for Remote Szles

UT Configuration Templstes -

To

UI Configuration T Users

#  User Cods User Mams Department From
1 il Bill Levine Sales

2 manager Jayson Butler General

3

o | oo | G

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

— Benefit

Quickly apply Ul Templates predefined groups of
users.

To

18



_ PLO5
Email Enhancements

Print Incoming Payments - 0O X
# Dot Pc-s2, Dste Due Date 80 Code  Total (LC) Feature
; 3 :: Print Sales Orders ) Option 1: New option “Only Documents Yet to be
v T N T T E-Mailed” available in Document Printing
E-Mail Options - X Option 2: Window E-Mail Options appears for

payment documents
Sand Each Document to Respective Business Partner

Option 3: Supporting Email function for multiple
documents; window E-Mail Options appears

[ ok} Cancel | Benefit
Better E-Mail handling

Document Printing - Selection Criteria - X
Document Type Sales Orders v
Posting Date From . . L -
) Document Printing - Selection Criteria _ X
Serieg
When Batch/Serizl No. Exist, Print Document Type Incoming Payments -
Posting Date From 01.07.18 To 31.07.18
Series Al -
[v] Only Documents Still to Be Printed
I ] Only Documents YettcbeE-Malledl 1
= _—
|| Open Only
[] Obtain printer settings from default pr [v] Onty Documents Still to Be Printed

I: | Only Documents Yet to be E-Maikd||

19
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Administration

Multi-Branch Supporting Data
Ownership

Multi-Branch Filtering and
Transactions

HTML based Online Help

Browser Access Session Timeout

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

When managing multiple branches the system can be set such that a user’s
access to BPs and Documents is possible only when the BPs'/Documents’
branch assignment matches the user’s branch assignment.

Conversely, with the filtering functionality, in the choose from lists, the user is
restricted to BPs and Documents having the same branch assignment. The
user can, however, access all BPs/Documents by typing in the exact
code/number. Additionally, reports can be filtered by branch selection.

We now support HTML based Online Help files.

The session timeout setting is now adjustable when editing the browser
access service in the system landscape directory.

All

All

All

All

20



Data Protection

SAP Business One 9.3



. L PLO4 Q
Personal Data Protection Management Initialization E

Company Details — X

Char:t::vfl Accou n_ts Templste . SKRO3 Feat u re

System Currency Euro agn . . . .

st pccom ey Al = Initialization setting on Company Details form to

activate all new Data Privacy and Protection
enhancements in SAP Business one.

Automatically activated for all localizations for
EU countries, Norway and Switzerland after

i Gy upgrade to 9.3 PLO4. It can be turned off (not
O recommended) before any natural person is
determined and/or any personal data erasure or
personal data block is executed.

Moving Average bl

Ordering Party

House Bank

Defzult Bank Country Germany - :ﬁ-,

Default Bank Deutsche Bank Privat und Geschif »

Defzult Account No. 45E732347057E4567 b3

Defzult Branch Berlin Filiale -

I Install B‘ar;k;t;tement Processing B en eflt

Cbiminsy : Decide on activation of new functions to better
R control and contribute to GDPR and Data

- Enable Advanced GfL Account Determination P riVaCy P roteCti O n CO m pI i anCe .

[[] Allow Selection of Any Account Type for Revenus Accounts

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 22



Data Protection Tools — Main Menu Entry

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

PLO4 O

(¢

Feature

Data Protection Tools are managed under
Administration/Utilities.

Benefit

Centralized location for managing personal data
protection.
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Personal Data Management

Personal Data Management

221
222
223
224
225
226

[ ET

Dsts Typs

Time Shests

Time Shests
Incoming Payments
Incoming Payments
Incoming Payments
Incoming Payments
Incoming Payments
Incoming Payments
Cheque Register
Cheque Register
Marketing Documents
Marketing Documents
Marketing Documents
Marketing Documents
Marketing Documents
Marketing Documents
Marketing Documents

Feature

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

New control to define and categorize personal Data.

Dtz Subtype

Project Management Time Shest - Header
Project Management Time Shest - Rows
Incoming Payment

Incoming Payment

Incoming Payment - Chagues

Incoming Pmt - Credit Vouchers
Incoming Pmt - Credit Vouchers
Incoming Pmt - Credit Vouchsars

Cheque Register

Chegue Register

Mktg Docs - Rew

Mkig Docs - Row

Mkitg Docs - Tax Bxdension
Mkitg Docs - Tax Bdension
Mkig Docs - Tax Bxdension
Mkig Docs - Tax Extension
Mktg Docs - Tax Extension

Category

Purchas= AP
Sales 4R
Purchas= &/P
Sales AR
Purchase AfP
Szles AR
Purchas= AP

Sroup

Bill To
Bill To
Ship To
Ship To
Bill To

Figld Name

Lastnams

GPS Data

Address
Customer/Supplier Name
Account Number
Credit Card No,

1D Number
Telephons
Account Number
BP/Account Name
Ship-To Descripticn
Ship-To Descripticn
Address Name 2
Address Name 2
Address Name 2
Address Name 2
Address Name 3

User Defined Fields (UDF) in GDPR objects can be determined as
personal data.

New entry under Data Protection Tools.

Descrip.

Database Reference

OT5H. Lastname
TSH1.GPSData
ORCT, Address
ORCT . CardMams
RCT1. AcctiNumm
RCT3.CrardiNum
RCT3.OwnerldNum
RCT3.0OwnarPhone
DCHH. AcctMum
OCHH, CardName
DOC1L.ShipToDesc
DOCLShipToDesc
DOC12. Address?E
DOC12, AddressIE
DOC12. AddressIs
DOC12 . AddressIs
DOCi12. AddressIB

Defzult Data Classfication
Perscnal
Perscnal
Perscnal
Perscnal
Personal
Persanal
Personal
Personal
Perscnal
Perscnal
Perscnal
Personal
Personal
Perscnal
Perscnal
Perscnal

Perscnal

Benefits

Centralized location for management and
maintenance of Personal Data.

Structured and categorized location.

Drata Classification

Perscnal
Personal
Perscnal
Perscnal
Perscnal
Perscnal
Perscnal
Personal
Perscnal
Perscnal
Perscnal
Perscnal
Perscnal
Perscnal
Personal
Perscnal

Perscnal

C HEE HEE RO HAE HAE SO AL HEE HAE BEE HAE HEE HAE HAE Bk HIE |
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Personal Data Management Authorizations

Connected Clents

MNo Authorisation

w Data Protection Tools
Personal Deta Managemeant
w Pzrsonal Detz Management Wizard
Perscnal Deta Report
Personal Deta Cleanup
Determine Matural Person
View Sensitive Personzl Data

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

View Sensitive Personal Data fAccess Log No Authorisation

Various Authorisations
Mo Authorisation
Full Authorisation
Full Authorisation
Mo Authorisation
Full Authorisation
Mo Authorisation

PLO4 O

(¢

Feature

Extension of General Authorizations form to
support authorizations for new Data
Protection Tools.

Benefits

Ability to restrict access and set
authorizations to sensitive data.

Ability to restrict access to the various
functions under Data Protection Tools.
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PLO4 O
Personal Data — Change Log Enhancements B

Activity Feature
Aty e b 3 New GDPR objects supported in the Change
Type General ¥ B8P Code & (C20000 Customer Log: Activities, Checks for Payments, Service
Subject v  BP Name Max-Teq
Assigned To = User ¥ Jayson ButhY Contact Person = Max Teq v CO ntraCtS
Assigned By Jayson Butler Telephone No. 555-0139
Persona =
Benefit
Change Log... . :
il Logging changes (date, time, owner) to personal
# Instance Object Code Object Code Updated Updated by Crested  Created By data iS a Critical requirement Of GDPR
1 1 2 2 03/21/2018 Jayson Butler C20000 Jayson Buthe .
2 2 2 2 03/21/2018 Jayson Butier  C20000  Jayson Butle Change log needs to be available everywhere
personal data are stored and maintained.
Differences 1 ¢
#  Date Changed Feld Previous Value New Value User Name
2 03/21/2018 Telephone 555-0137 555-0139 Jayson Butler

26
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PLO4 Q
Sensitive Personal Data — Access Log (Germany only) D

Employee Master Data — 0O x
First Name Bernhard Employes No. 5
Middle Name Ext. Employes No. Feat u re
Surname Heinrich v
J— Vervih 7 Sensitive Personal Data Access Log C I I f . I
roer T — T e ontrol by log/record of any access to a specia
N — | o category of personal data — sensitive personal
Manager Leitner, Robert Pat| | User Code User Name Superuser Locked Canceled Latest Data Access
;:;Z‘:Ebvm 3 :r":ar: - _|: 0| friedric Frisdrich Giinthe No No N data
Cost Cen‘:re - ernhard Heinric ;a: georg Gl.z.crg Tra'.l.mcek No No N

} — | | e e e N In the core SAP Business One application it

Address Membership Administration Personal Finance Rs hermann Hermann Ludger Yes No N . N
o = . = ———= 5 affects the Germany localization only.
Date of Birth P isabel Iszbel Meiﬂ;;r :Z :Z : H
Gary /et g o| e st o N Values are encrypted in the database when
eSS ' | S fields are set as sensitive — this setting can be
ety Koy p [ e " B changed to personal or not personal.
Tax Class hd 5| |maria Mazriz Breil No No N
ot 8 2 B {Smm e okl e N Values are hidden by default on User Interface —
Cenfession of Partner  |* Copy P stephan Stephanis Hofma No No N

Exemption 0,00

o special authorization and control needed to

W unhide and display the value.
isplay Sensitive Data
“ £ Personal Sensitive Data Access Log - manager —_Ox

Remowve

User Code manager

Access Channel  Object Type  Key/... a Data Subject Accessed Property Access Time

Uz Employses 5§ EMP 5 Religion 15.03.2018 00:15:30 Benefit
u1 Employses 5 EMP & Religion of Partner  15.03.2018 00:15:30

Ul Employess & EMP & Religicn 19.03.2018 00:15:30

Ut Employess  §

e Selected authorized users can view hidden
sensitive personal data values.
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Determine Natural Person

QO

(¢

PLO4

Personal Data Management Wizard

General Parameters
1 Wizard Run Selection

Naturzl Person in the relsted Master Data).

The wirzrd medicne Boremnsl Fists Bamed 2nd Derese

Select this action when you wish to determine Business partners, Emphoyess, Users and Contact Persons as Natural Persons [Set On the setting

=l Pimt= Mlemmaim 2 be srelind ~m o nstoesl meremee ~n b

2 General Parameters Business Partner Master Data
]

Code Manuell cassas) Customer ¥
Name ‘Web Einmalkunde
Foreign Name
Group Kunden -
Currency Eurc b
Federal Tax ID
Personal Data Manage Genersl | ContactPersons | Addresses
— Tel 1
Tel2
Mobile Phone
1 Wizard Run s | Fax
E-Mail
Web Site
Shipping Type -
2 General Parz. | Password
Factoring Indicator
BP Project
3 selection Cri ;"dfmw ae
usiness Partner Typs Company hd
4 Report Resul
Alizs Name
5 Save Options
#) Active From To
— ) Inactive
O Advanced

Personal Data Protection

Status

o

None

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Payment Tarms

Account Balance
Deliveries
Orders
Opportunities

Payment Run
Contact Person

ID No. 2

Unified Federal Tax ID

Remarks

Sales Employes
BF Channel Code
Technician

Territory
Language

GLN

[7] Block Sending Marksting Content

Remarks

—Ox

Local Currency bl
0,00
=+ 614,52
0,00

Accounting Properties Remarks Attschments
Verkaufsleiter *
‘German -

T

— O =

Feature

New function under Personal Data Management
Wizard which enables determining users,
employees, business partners and contact
persons as natural persons.

Benefit

Helps to apply the natural person determination
setting on a range of different data subjects.

- 0O x

Natural Person setting is essential to use certain
functions of Personal Data Tools for GDPR.
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. PLO4 O
Personal Data Report (Driven by a person’s request)

Natural persons are allowed to contact any organization to request details of which personal data the organization stores and processes about them.
The organization needs to provide a report on this.

Personal Data Management Wizard — 0O x

Feature

1 wizard Run Selection Salect this action when you wish to creste = Personal Data Report for 2 natural parson, The result is 2 report which includes the personal data of

T e (bt Pty ot s New option to generate Personal Data Reports
1 v any parons et sty e compary | | | for selected natural persons.
s (PRS2 The report gathers personal data from master

Run Date 15.03.2018 .

Adon  [panonaiDatRepo . data and transactions.
Personal Data Report
Personzl Data Cleanup
Determine Natural Persons

Reverse Matural Person Determinztion

Personal Data Management Wizard

Benefits

Helps to follow up and execute natural person
i R St el ba T i ot e [l requests to retrieve any personal data which is

1w Users

1 Wizard Run Selection Report Resuls display the perscsl data of each selected natural person, When executing the vizsrd, personal data report is crested for ssch
i

natural person, The report can be printed or sent to the natursl person vis mai

3 selection Criteria 2 iy Alex Torras =1 h

3 Users User Name OUSRA_NAME  Alsx Torras eld by the Com pany
4 Users E-Mail OUSR.E_Mail alex.torras@oec.com -

7 i— =
13 w Barrera, viliam =3 .
: s T e e 73 5 I He|ps the com p any Venfy person al data
] Employees Last Name OHEMlasthame Barrera
) Employees First Name OHEMfirstame  wrillam .
s o wre  omuem s correctness following natural person feedback
1 Employees Mobilz Phone OHEM.mobile 57-99599
12 Employees Home Phone OHEM.homeTel 35-88888
s o I on personal data reports.
14 Employses Name Positioning Set OHEM.NamePcs Last Name, First Name
15 Employees Religion OHEM.EmTaxCCode
18 Employees Religion of Partner  OHEM.RelPartner
17 Employzes Devisting Bank Accol OHEM.DevBAQuner No
18w Business Partner Master Data
13 wEp Maxi-Teq = C20000
2 Business Partner [8ll 7o) OCRD.[6l To] 4417 Stonsbridge Rd, Suite 500, Northampten, Northampton County, 18057
2 By [Ship Te] OCRD.[ShipTa] 4417 Stonebridgs R, Suits 500, Nerthampton, Northampton County, 18057
22 Bu BP Name OCRD.CardName Maxi-Teq
px} Bu Tebphune 1 OCRD.Phonel 555-0110
4 Busi Fax Number OCRD.Fax 555-0111
2 B E-Mail OCRD.E_Mail info@maxiteq.ssp.com
26 Bu Default Account OCRD.Df Account 230-678%-456484
7 B Credit Card No. OCRD.CrCardNum  ujenkHROS+1/5ZYLISHI0g==
% By [Ship Te/Eil Te]  CRDA[Ship To/Eil Te 4417 Stonebridge Rd, Suits 500, Nerthampton, Narthampton County, 18057, PA
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L PLO4 O
Reverse Natural Person Determination [ :

Personal Data Management Wizard — O
ol vt Feature
eneral Parameters
L ioEE s E L then you nesd to reverss the naturzl person determination (= 2 settin ural Person}. 1
1 SN S e you NSSS VSIS Ihe nrs] person dserminson (S5 OF the sting el Persen) New function under Personal Data Management
This action cannct be applied on 2 natursl personal whaose personal dats was slready deared (by Personzl Data Cleanup). Wizard to reverse a natural person determination
in case of user mistakes

Run Name Pdm20180321n4

Run Cate 03212015

Action Reverse Natural Person Determination -

Benefit
| Helps to reverse the natural person
bersonal Data Management Wizard O x determination on a range of data subjects
Reverse Natural Person Determination - Summary Report
1 Wizard Run Selection
2 General Parametars #  MNzturzl Person Matural Person Name Natural Person Code  Error Code  Result
3 Selection Criteria ; . Fo T Emny Co g EREs
3 - Business Partner Master Data
4 = Web Customer = C35536 Success

4 Report Results

5 Save Options

30
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PLO04 O

Personal Data Cleanup - Irreversible Erasure of Personal Data E

Personal Data Management Wizard —_Ox

General Parameters

1 wizard Run Selection Select this action when you wish to erase personal dats of a natural person. Erasing personal data might be needed when:

- The purpese for which the personal datz is held by the company doss not exist anymere (the natural person has no business relations with the
2 General Parameters company and any financizlflegal process for which this dats is nesded were completed).
- The company is requested by 2 natural person to erased his personal data,

Business Partner Master Data - Ox
Code Manuell hdllc200e) Customer ¥ Local Currency -
; MName= * Account Balance 0,00
Forsign Hame = Deliveries 0,00
Group Einzehhandsl ¥ Orders 0,00
Currency Euro L Cpportunities
Feders| Tax 1D
_
Personal Data Man: General Contact Persons Addresses Payment Terms Payment Run Accounting Propertes Remarks Attachments 1 x
o | Tel1 = Contact Person F
Tel2 * ID No. 2
. | Mobile Phone = Unified Federal Tax ID
1 weardr| =
E-Mail * Remarks
Web Sit
! | shipping Type - Sales Emplayes -Kein Vertrichsmitarbeiter- ¥
2 General Passviord 5
Factoring Indicator A
BP Project BP Channel Code
Industry L Technician
3 Selaction | Business Pariner Type Company - Territory
Lengusge German ¥
4 Report Ri
Alizs Name
5 Save Opt GLN
[] Block Sending Marketing Content =
Active

*) Inactive From To Remarks

| Advanced r
Personz| Dsts Protection

Status Erased
.
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Feature

New and very important Personal Data function
under Personal Data Management Wizard to
erase all personal data (by setup in Personal
Data Management) of selected natural persons
from master data and transactions.

Erased data on all affected master data and
transactions will be replaced with asterisks.

Status of natural person whose personal data
was erased will change to Erased.

This action is irreversible and must be taken
after proper consideration and checking that all
data retention periods are over and there is no
legal obligation to hold the data of natural
person.

Benefit

Helps to follow up and execute natural person
requests to remove and erase personal data
after legal periods to hold data have finished and
there is no reason to block the data.
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Sensitive Personal Data

Employee Master Data —Ox
First Mames George Employes No. 1
Middle Mame Ext. Employes No.
Last Mame Kesng Active Employes
Job Title WH manager
Positicn hd Office Phane
Department Genersl hd Ext.
Eranch Main hd Mobile Phone
Manager Pager
User Code = |George - Home Phone
Sales Employes = |-No Sales Employ™|  Fax
Cast Center E-Mail george.kesng@oed
Linked Vendor
Address Membership Administration Personal Finance Remarks Attachments
Gender Male ¥ | Citizenship -
Date of Birth Ipagﬁport No. * I
Country of Birth ¥ | Passport Expiration Diate
Passport Issue Date =
Marital Status Single ¥ | Pessport Issuer
No, of Children
|10 no. * |
Copy
Remove

Relationship Map...

Tranzlate...

I Display Sensitive Data I

Perscnal Dets Protection

Status

Mone

=l == ]
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PLO5 O

(¢

Feature

Control by log/record of any access to a special
category of personal data — sensitive personal
data.

In the core SAP Business One application the
following three fields affect all localizations:

ID Issued by Authorities (ID No.)
Passport No.
Social Insurance No. (Germany only)

Values are encrypted in the database when
fields are set as sensitive — this setting can be
changedto personal or not personal.

Values are hidden by default on User Interface —
special authorization and control needed to
unhide and display the value.

Benefit

Selected authorized users can view hidden

sensitive personal data values.
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Personal Data Blocking

Personal Data Management Wizard — O

General Parameters

Select the action "Block Personal Dats” to block access to the personal data of 2 nat Business Partner Master Data

documents are excluded and their personal data cannct be blocked.,

1 Wizard Run Selection

Customer ™

_ Personal data may no kenger be needed for the purposes that they were collected o Code Manual Rl CEODO0
2 General Parameters =xpire, extensions or overrulings may be given as mandated by lzw, Name
Once blocked, the personal data are retained but not accessible or visible unlessunt  Foreign Name
person records cannct be used in future marketing documents or other business pr| Group Construction
Run Name Pdm20180705n3 Currency British Pound
Run Dste 05.07.18 Federsl Tax ID
Action | Personal Datz Blocking ~|
Geners Contact Persons
Tel1
Tel2
Mobile Phane
o | Fax
E-Mail
Web Site
Personal Data Management Wizard Shipping Type
= Password
Personal Data Blocking - Summary Report Factering Indicater
1 Wizard Run Selection BP Project
Industry
Business Partner Type Company
2 General Parameters - - -
#  Nstural Person Matural Person Code | Natural Person Name |

1 w Business Pariner Master Data Personal Data Protection

Addresses

= = CBO00O

Nztural Persan | st=tus

Selection Criteria

Blocked

Alizs Name

3
4 Report Results
5

Sawve Options

") Adtive
sy

Advanced

To

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Payment Terms

Remarks

QO

(¢

PLO5

Feature
Block access to personal data of natural persons

Personal data cannot be accessed unless
unblocked

Once blocked these natural person records
cannot be used in future marketing documents

Natural person data undergone blocking has
status Blocked

Data blocking is reversible (see next slide) —
different from Data Erasing

Benefit

Personal data is required to be erased once
retention of this data expires, however, blocking
allows personal data retention for specific
purposes and processes (legal regulations) e.g.
extensions or overruling mandated by law

Data encrypted and unavailable for future
transactions
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Personal Data Unblocking

Personal Data Management Wizard —_Ox

General Parameters L

1l TEReTmT Select the action “Unblock Personsl Data" to unblock access to the perscnsl dats of a|  BUSINESs Partner Master Data

and contain their personal data can be required by law to complete legal processes,

Unblocking the personal data of sslected natural persons decrypts the datsbase recort  Code Manual Rl CEODDD Customer ™
2 General Parameters company can then provide the data as required by law, Mame INHKIethers

Once unblocked, the personal data are accessible to zll authorized users, The data can .
by lzw, can go through a dleanup process, Foreign Name

Group Construction b
Currency Eritish Pound i
Run Date 05.07.18 Federal Tax ID

Action [Personal Data Unblocking ~|

Run Mams Pdm20180705n4

Genera Contact Persons Addresses

Tl 1

Tel2
__| | Mobile Phone

Fax
E-Mail
Wb Sit=
Shipping Type *
Password

Personal Data Unblocking - Summary Report Factoring Indicator

1 Wizard Run Selection EP Project

Personal Data Management Wizard

Industry it

Business Partner Typs Company hd
2 General Parameters - .
# | Natural Person Matural Person Code . Natural Person Mame |

1w Business Partner Master Data Personzl Dats Protection

Selection Criteria £ = CBO000 Il::> INKetters I

| stztus Unblocked |

Alizs Name

Save Options

3
4 Report Results
5

6 o ") Adtive
e o

Advanced

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Payment Term:

Remarks

PLO5 O

(¢

Feature

Unblock access to personal data of natural
persons that have been previously blocked

Unblocked natural person data cannot be used
in future transactions

Unblocked natural person records can be
blocked again or erased (by cleanup action)

Natural person data undergone blocking and
then unblocking has status Unblocked

Benefit

The reason for retaining expired personal data
has arisen (e.g. legal reporting to an external
authority) - unblocking personal data facilitates
access to this data

Unblocking decrypts personal data and is visible
by users authorised for forms where this data is
stored
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SAP Business One 9.3




RMA - Return Material Agreement (1/2)

R Sales-AR Return Request — 0
- Sales Blanket Agreement Customer =3 C20000 No. Primary i
Name Mzx¢i-Teq Status Closed
= Sales Quotation Contact Person =¢|Norm Thompson bt Posting Date 10.05.17
Customer Ref. Mo, Cus Date 10.05.17
= Sales de Local Currency o Document Date 10.05.17
= Contents Logistics Accounting Attachments
- A/R Down Payment Req Ttem/Service Type Ttem Price Mods Net Summary Typs No Summary ¥
# Ttem Mo, Quantity Unit Price Gross Price  Disc...  Tax Code  Total (LC) Stage UcM Code Return Reason WReturn Action
- 1 = ADDDOL 1 GEP 300.00 GEP 360.00 0.00 O1 ‘GEP 300.00 Manuzl DCamaged Repair
Itern Master Data [
"W Purchasing - A/P Ttem No. MEnuzl ADDDOL Inventory Item
N Description 1.B. Officeprint 1420 Sales Ttem
Foreign Name Purchase Item
Ttem Type Ttems r
= Item Group =5 |1.B. Printers hd
UoM Group Manuzl * Bzr Code Manuzl u
-  Purchase Quotation Sales Emp  Price List Base Price - Unit Price Primary Curn™ GEP 200,00 Manual TTTITT
Cwiner
= se Orae General  Purchasing Data | Sales Data Inventory Data| Planning Data | Pr@duction Data | Properties | Remarks | Attachments
- Goods Receipt PC Set Inv, Method By Warehouse - ["] Manage Invertory by Warehouse _—
Inventory Level JSOIOO
~ Goods Return Request Remarks UcM Mame Required {Purchafing UcM) :

Weight [l
= 3¢ Goods Return Request . | E

Valustion Method Maving Average

#  Whse Code Whss Name Locked  In Stock
1 =01 General Warehouse O 397
o= Backup Warshouss O 30
3 o= Drop Ship O
4 =04 Consignment O
5 Er 05 Bin Warghouse O
& O
427

[ oc ] e ]

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Minimum
Macdimum

Committed §| Ordered

Avzilable Ttem Cost

357 147,33
30 200

427

Set Default Whse

PLO1 Update

Feature

Create a Return Request (A/R) or Goods
Return Request (A/P).

This pre-step for the return document includes
the agreed quantities, prices, return reason and
return action before the goods are actually
returned.

You can manage serials and batches in both
Return Request (PL01) and Goods Return
Request.

Request transaction creates an allocation on
the item master record.

Benefit

Enables management and tracking of the
return process.

Increased transparency.
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RMA - Return Material Agreement (2/2)

Open ltems List - 0Ox
Currency Local Currency il Open Documents Return Requests A
Doc. No. Customer Code Customer Name Customer Ref, No. Duse Date Amg Ssles Quetations
Sales Orders
Diliveries
Return Requests ||
Returns
AJR Down Payments - Unpaid
A/R Down Payments - Mot Yet Fully Applied
AR Invoices
AJR Credit Memos
AR Reserve Invoices - Unpaid
AJR Reserve Invoices - Mot Yet Delivered
Purchass Request
Purchass Quotations
Purchasa Orders
Goods Receipt POs
e
Goods Return
“ AP Down Payments - Unpaid
AP Down Payments - Not Yet Fully Applied
Service Call Related Documents Details — B
Service Call - = X
Items Document Type - 0O x
Service Call Type # Item No. L
Business Partner Code Document Type s = 3
Business Partner Name Spen -
Contact Person 1
iy Sales Quotation Purchase Quotation 2 =z
Business Partner Ref. No. = =
Mfr Serial No. Sales Order Purchase Order
Serial Number Delivery Goods Regsipt PO 17.0517 | 16:13
Item Group Labor and Tra Returns Goods Return
ol - T e AR Invoice A/P Credit Memo
A/R Credit Memo
General Bu 3 Attachments

Transferred to Technician

# Docume.. Docum Returned from Technician

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Display All Documents

Feature

Return Requests and Goods Return Requests
can now be:

Listed within Open Items List.
Added to a Service Call.

Benefit
Additional reporting.
Incorporate returns process into Service Calls.
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https://youtu.be/VKjzk2hdd3M

Gross Price Mode

Feature

Use Gross or Net prices in documents.

Maintain Gross or Net pricelists.

BP price mode setting drives use of Gross
or Net prices in documents

Benefit

Supports retail businesses

Streamlined gross price calculation method

*Not available in Brazil, India or Israel localizations

Gross Price

Company Details - X
Genersl | Accounting Data Besic Intiz  Business Partner Master Data — O
Chart of Accounts Template Code Manual CI000D Customer ™ Local Currency b
Local Currency Mames Microchips Account Balance = 2,142.00
System Currency Foreign Mame Deliveries =3 2,155,530
Default Account Currency Group Large Accounts - Orders = 14,585.66
tive Sign Currency British Pound r Opportunities = 3
e 2 o ccounts Federal Tax ID GESE6678935
Allows Megative Amounts for Reverszl Transac
Permit More than One Document Type per Sq General Contact Persons Addresses Payment Terms Payment Run Accounting Broperties Remarks Attachments
Multi-Language Support Pzyment Terms = | 2P10Net30 huid Credit Card Type American Express it
Intersst on Arrears % Credit Card No. 5119 6251 B33 3414
Use Perpetusl Inventor Price Mode Gross n Date
Ttem Groups Valustion Method Price List Gross Price bl 1T Nufhber
P S Total Discount % Averade Delay
) . Credit Limit 0.00 Pricrity Second bl
- Commitment Limit 0.00 Defaulf IBAN
. W
Allow: St.ock Releass Without Ttem Cost Bunning Term o [Standard = Holdabe =
Manage Serial and Batch Cost By Automatic Posting Mo - Paymaht Dates =]
&) Ttems Group Valustion Methed B
) Serial/Batch Valustion Method
AJR Invoice — 0O x
Customer =i C30000 Nao| Primary 1307
Name Micrechips Stagus Open
Contact Person = Judy Brown » Podting Date 11.05.17
Custamer Ref, No. Dug Date 10.06.17
Local Currency b Dogument Date 11.05.17
Contents Logistics Accounting Mt‘tacimeniﬁ
ItemyService Type Ttem IPrice Mode Gross ISummar\.r Type Mo Summary ™
# Ttem No. Ttem Descripti... ‘Quantity Unit Price Gross Price Tax Code  Disc...  Gross Price af..  Gross Total (LC)
1 = ADDODL 1.B. Officeprint 1¢ 1 GBP 200,00 GEBP 240,00 O1 10.00 GBP 216,00 GEP 216,00
2 o ADDDOZ 1.B. Officeprint 11 1 GEBP 100,00 GEP 120,00 O1 5.00 GEP 114.00 GEP 114.00
3 = ADDDD3 1.B. Officeprint 11 1 GBP 150,00 GBP 180,00 O1 0.00 GBP 180.00 GBEP 180,00
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Find

"

m No,

ADDDDL
ADDOD2
ADDDDI
ADDDD
ADDDDS
ADODDE
B10D00
B10D10
CDODIL
10 CO0002
11 CDOOD3

Item Descripbion

1.B. Officeprint 1420

1B, Officeprint 1111

1B, Officeprint 1185
Rainbow Colorlet &
Rainbow Colorlet 7.5
Rainbow 1200 Laser Series
Printer Labal

Printer Label version 53
Matherboard P4 Turbo

LR ST Y, T S P R

Quadcore P4 2.4 GhZ

A A

Motherboard P4 Turbo - Asus Chipsst

- [ X
I Price Mode |Gross » I
Primary Currency

B=s= Price List Facto)  Bass Price Price Ma...

Base Prics i1z GEP 20000 GBP240.00 [ | M
Base Prica 12 GEP 10000 GEBP12000 [ | M
Base Price i1z GBP 15000 GBP180.00 | [ | M
Base Price 12 GEP 25000 GEP200.00 [ | M
Base Price v iz GBP20D.00 GEP 24000 [ | M
Base Prics i1z GEP 20000 GBP240.00 [ ¥
Base Prics 12 GEP 630 Gere2E [ P
Base Price 12 GEP 5,00 Gepsoo| [] [P
Base Prics 12 GEP 20000 GBP240.00 [ | ¥
Base Price v 12 GBPISO.00 GEP1S0DOD | [ | M
Base Prics i1z GEP 55,00 GEP7E00 [ | ¥
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Price Lists (1/2)

ltern Master Data — 0O x
Ttem No. Manual ¥ ||RODDID Inventory Ttem Featu re
Description Nail Sales Ttem
Foreign Name Purchase Item . . . . .
Tiem Type Ters v Define price per pricing unit, e.g. price per
Ttem Group =3 [Ttems - . . .
UoM Group ¥ |Hardware hd Bar Code Each 1 OOO unlts Of a glven Item_
Prrice List Base Price - Unit Price Primary Curre™
Pricing Unit Emc . . . . g .
General Purchasing Data Sales Data Inventory Data Planning Data Production Data Properties Remarfs Attachments Prlce IISt reerCtS th IS Wlth the add Itlonal fleld
Set Inv. Method By Warehouse - [ Manage Inventone b Warehouse v Pr|C|ng Unlt.
| UM Code Ezch | Inv Base Price - UoM Prices - 0O x
UcM Mame Eac Reg -
Weight Min  Ttem RODO10 Beneflt
Inventory Counting UoM Code - Primary Currancy
oo gt - o mew Emin mmese m e Accurate pricing for small value items.
Valustion Method Moving Aversge - 2 Each Eac GEP 0.001000 | 0.00
3 BigBox Big Box GEP 2,000000 0,00 GEP 2,00
# Whse.. WhssMa.. Locked InStock First Bin ... Commited Defau il oo
1 =01 General War| []
z o0z Backup War| [ ]
3 =03 Drop Ship O
4 =04 Consignmen’ D
£ B 05 Bin Wareho .
o Base Price — 0O x
Find | Price Mode Mt hd
Primary Currency '
£ ItemMNo. Item Dsscription  Bass Price List F. BassPrice  Price Ma... | Inventary Uom | pricing unt |
&0 = P10D0Z PC - P4 2,4G, DDR 1{ Bas= Price 1 GEP 700.00 GEP 700,00 Manual Manual
61 = P10DI3 PCSstl BassPrice ¥ 1 ‘GEP E85.00 GEP EB5.00 Manuzl Manual
62 o PLOD4 PCSst2 Bass Price ¥ 1 ‘GEP 955.00 GEP 355,00 Manuzl Manuzl
63 & PZ0DIL 4GB Memory Server BasePrice ™ 1 ‘GEP 700.00 GEP 700,00 Manuzl Manusl
&4 & P20D02  32GE Memory Servel Bass Price 7|1 GEP 1,750.00 | GEP 1,750.00 Mznuzl Manuzl
65 = P2OD0F  Exernal HD BasePrice ™ 1 ‘GEP 55.00 GEP 55.00 Manual Manual
86 O ROODIL Printer Paper A4 Whi Base Price ™ |1 GEP 5.00 GEP 5.00 Pack Pack
“ 57 £ ROODDZ  Printer Paper A4 Rec Base Price ™ 1 GEP 3.00 GEP 3.00 Pack Pack
|e2 = Roooto sl __ BasePrce Y1 GEP 1.00 GEBP L0 Each Box |
&3 = 510000 Server Point 10000 BassPrice ¥ 1 GEP 935.00 GEP 935.00 Manuzl Manuzl
70 = TROOL Travel Expense per 1 Base Price ¥ 1 GEP 200.00 GEP 200.00 Manuzl Manuzl
71 = F00D0L Tablet PC 64GE Black Bese Price ™ 1 GBP 700.00 GEP 700.00 Manual Manual
72 £ Z00D02 Tablet PC 64GE Whit Base Price ¥ 1 ‘GEP 700.00 GEP 700,00 Manuzl Manuzal
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Price Lists (2/2)

Business Partner Master Data — O

Code Manual C20000 Customer ¥ Local Currency *

Name Maxi-Teg Account Balzncs = 14,378.10

Foreign Name Deliveries = 6,677.91

Group Construction - Orders = 13,674.52

Currency Eritish Pound hd Opportunities = &

Federal T ID GESEEETEIDS

General Contact Persons Addresses Payment Terms Payment Run Accgunting Properties Remarks Attachments

Payment Terms £ | ZP10Net30 hl Credit Card Type Master Card hd

Intersst on Arrears % Credit Card No. 4555 7992 0067 1821

Price Mode Net ¥ Expiration Date

Price List Regular Sales Price - IC Number

Total Discount % Average Delay

Credit Limit 0.00 Priority First hd

Commitment Limit 0.00 Default IBAN

Cunning Term = | Standard - Hclidays ad

Automatic Posting No - Payment Dates =]

|
Effective Discount Groups Lowest Discount bl . . R
—_ x

[Efectve Fric= Priahes Fric - Special Prices for Business Partners O
Business Partner Bank Detoult bRevarchy EP Code EP Nams EP Type Prica Mode

Bank Country :_"’;122”_59 = (20000 Maxi-Teg Customer Met

rice

Bank Nams = Price List Regulzr Sales Prics -

Bank Code EEEET Discount Percentage 0.00

Account 33445577 Eind

BIC/SWIFT Code

Bank Account Name B

Branch 345578 = — — = = = = =

Cirl Int. 1D #  Item Mo, Ttem Description Price List Primary Curre... Discount % Source Price  Price after Discount  A.
1BAN 1 o CON00L Matherbozard P4 Turk Regular Sales Price ™ GEP 200,00 1000 Price- Pri. ¥ GBP 270,00
Mandste ID * Regular Sales Price ¥ 0.00 Price- Pri. ¥
Diate of Signature
=l ==

I Active From [0L0517 | To 3L05.17 I

I 5N
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Feature

Pricing hierarchy per BP — options to override the
existing logic for selecting effective prices by
applying the highest/lowest price per BP.

Special prices can be limited by an active period.
Benefit

More flexible pricing functionality by BP.

Minimize incorrect discounting and maximizing
revenue.

Increase productivity and simplify customization.
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https://youtu.be/7AimCHQpMoI

Centralized CRM Module

@ Administration

Feature
New module “CRM” is added under the

financials module, listing all the functions

$81 Financials

- Business Partner Master Data related to CRM.

- Activity Benefit

- Campaign Generation Wizard Centralized CRM module enhances Usability
- Campaign and increases productivity.

- Opportunity

- Sales Cluotation
- Sales Order
OO CRM REeport

2» Opportunities
& Sales - AR
"™ Purchasing - A/P

& Business Partners
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CRM Enhancements

Feature

o — Activity can be assigned to multiple
users/employees; respective recipient lists can
Activity Phone Call ¥| Number 3 . . .
T Prepct mesing D) e be created and maintained for this purpose.

Subject NSI-C20000 ¥| BP Name

oy | ) Teherate. ’ Activities Overview indicates handlers, be it
"; Other Detas —— ———— s | single or multiple.

Remarks Recipient List - Management Team _0Ox

i pme e [P R g ——— Benefit

R 2 o o e i Increases efficiency - no need to create an

Kora General Main User

| mage Gener User activity for each user.

Recurrence None v
L
Activities Overview - B X
Display Only Open Activities
“ m Number Start Date Start Time | Handled By Activity Recurrence BP Name Contact Person  St...
1 18.07.16  12:42 Jayson Butler Meeting None =) Maxi-Teq = Norm Thomp:
I Inacuve N =3 17.05.17 17:29 Management Team | Phone C: None
Reminder 15 Minutes 7] Closed - 4 17.05.17 17:34 Multiple Phone C: None
5 17.05.17 17:34 Jayson Butler Phone C: None

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER



Campaign Management

Campaign Generation Wizard

Campaign Generation Options

Create New Campaign

Crezte Campaign Based on Existing Campaign ¥ Business Partners

#) Load Saved Campaigns P Adding Business Partner
View Executed Campsigns P Business Partner Master Data
Eun an Executed Campaign Again ¥ Campaign Generation Wizard

- 0O

x

Various Authoriza ™ Various Auth{:quizatiDnE
Mo Authorization ™ No Authorization
Mo Authorization ™ No Authorization
Mo Authorization ™ No Authorization

I Execute Campaign

Mo Authorization ™ | No Authorization I

Start Diate From Campaign

Find by Name | |

# Campaign No Campaign Name Remarks Campaign Type Owner Targ.. Start.. End ..
11 Summer Sales E-Mail 08.06.17

Mo AUthorzaton * | No AUthorEshon

Status

Orpen

Executed

Yes

>

Campaigns List Report

— O x

# Campaign Mo, Campsign Name Start Dete BP C... Sales Amount  Gross Profit | Gross Profit 9 Nurnbe...l'l'otal Sales Amount  Total Gross Proft Total Gross Profit % I

1

2
3
4

a1 Summer Sales  08.05.17 3 GEP 360.00
= C200 GEP 350.00 GEP 152,67  73.64
= C235
= 250

Campaigns List - Selection Criteria Document Types

Document Type
| | ResponseTvpe [ Sales Opportunit
Documents u p— PROrUniEs

B | [] sales Quotstions
Start Date From Sales Orders
End Diate From [ | pefiveries

ok | Gl | bt o
[] without Linked Document

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

GEP 152.67

7364

Feature

Manage authorisations for generating and executing
campaigns.

Load saved campaigns, executed or non-executed.
Find function added to the following forms:

Target Group Details

Target BPs in Manual Campaign

Target BPs in Campaign Generation Wizard

Campaign List — Selection Criteria expanded to
enable filtering by linked Documents.

Sales Amount and Gross Profit reflected in
Campaign List.

Benefit

Users can differentiate between executed and non-
executed campaigns.

Improved usability and analysis of campaign
successes and failures.

More easily search for details within a target BP list.
Greater control over campaign execution. u
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Blanket Agreements (1/2)

Sales Blanket Agreement

EP Code =3 [ CRO000 Mo, Primary |4
EP Name ADA Technologies Agresment Method Ttems Method
Contact Person = | Mary Brown bl Start Date 08,0617
fCustomer Ref. No. | EndDats
EP Currency EUR Exchange Rate 1,.2000
Telephone No. +45 545 I3TIEIES EP Project PR1
E-Mail mary. brown@ada-tech.co  Termination Date
Signing Date 08.06.17
Description
[[] set as Default
General Details Documents Attachments Recurring Transactions
Agreement Typs General il Status On Hold
Payment Terms = | ZP10N=t30 il Cnwiner
Paymmeant Method Incoming BT - [] renewal
Chipping Type Fedex EM i Reminder D)
ettiement Hrol ity Yo (R
Remarks
General Dretzils Documents Attachments Recurring Transactions

— g = | Feature

Determine exchange rate in blanket agreement when BP
currency is foreign currency and blanket agreement is
managed on the document header.

Add committed/ordered gty/amount to Details tab.
Determine shipment type within the blanket agreement.

Payment Method and Payment Terms in the blanket
agreement can be determined when the blanket agreementis
= not managed on the document header.

- When no document is linked to the blanket agreement, you
are able to update the Start Date.

Manage customer/vendor reference no. in blanket agreement.
Display document status in Documents tab.
Manage project code in blanket agreement.

# 1Group Plnned Quantity  Unit Price Cumulstive Committed Quantity Cumulstive Committed Amount...
1 Zrinters 100 EUR 100,00 10 GEP 2,500.00

Cumi ...

*
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Benefit
Exchange rates can be an agreed blanket agreement term.

Increases flexibility and productivity - user can update the
blanket agreement terms instead of creating new one.

Easily track committed/ordered gty/amount in blanket
agreement which is not delivered yet. 44



Blanket Agreements (2/2)

Document Settings — O x Feature
Blanket Aqresments Enable updating planned amount, planned quantity, and
Block Multiple Blankst Agreements for Same AP Document . . . .
Block Multiple Blankst Agreements for Same A/R Document price in blanket agreement that is linked to other
When Mo Default Blanket Agreement & Availsble, and Onhy One Valid Blanket Agresment Exists dOCU ments
[ Automatically Assign the Blanket Agreement to &P Document )
[ Automafically Assign the Blanket Agreement to A/R Document Control the deviation from blanket agreement planned
When CQuantity/ Amount Exceeds Planned Quantity/Amount for Documents .
Purchase Orders Without Warning il amount or planned quantlty
Goods Receipts POs Without Warnin w . . . .
Accounting Whodt ,\,3 = Option to automatically assign a valid Blanket
iwmmwwng Agreement where no default Blanket Agreement is
[T] Ensble Negative Payment for Pa{ Warning H H
C] vt ratiph Schoduing for o Block Posting chosen from many and only one is valid.
| ok |
Benefit
Better control over the purchasing process by blocking
General Settings deviations from blanket agreements.
EP Budget Services Display Font & Bkgd Path Inventory Rescurces Cash Flow

Blankst Agreements
Allows Multiple Blankst Agreements for Same Pericd
Enable Updating Unit Price/Planned QuantityPlanned Amount in Blanket Agresment with Linked Documents I

o< | e
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Sales | Purchasing | Service

Business Partner Master Data

Electronic Documents

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Changing details in payment terms can be set to apply to new Business
Partners only.

You can import XML electronic AP documents with possibility to define import
formats per document type using Electronic File Manager (EFM).

A new Web Service is available as a SAP Business One Integration
Framework (B1iF) package for easier and stable creation of Electronic
Documents and related electronic communication.

All

All
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SAP Business One 9.3




Financial Scenario Updates (1/3)

Feature

Chart of Accounts — O =
msoaroes = - 94— Additional drawers in the Chart Of Accounts (CoA)
" Tumover ; e - total of 10 drawers in all localizations.
G/L Account 400000 w 350002 - Gross Sales Revenue 2
Mame Sales Revenue {Domestic) - F w 350003 - Domestic Sales 3 I—J . .
Cipral Gl == — = 350004 - Domessc s s — New Level field available to expand/collapse
Currzncy All Currencies. - AD000D - Sales Revenue (Domestic) - | 5 Liabilities H 1 1 1
e e — account listing directly in the CoA form.
400020 - Sales Revenus (Domestic) - | 7 |-—-| . ] .
N 400030 - Sales Revenue (Domeste) - & — Primary Closing Account can be defined per P&L
[[] cenfidential Levsl 5 400040 - Sales Rewvenus (Domestic) - |9 9;;‘2’ e , , i
Balance = -e19452.48 |GBP - w 400041 - Foreign Sales 10 = ACCOUﬂt (Appllcab/e to certain /OCallzatlonS On/y)
GIL Account Properties X —
. . = s (Foreign} - Product No.1 —r .
Bocatink ¥yps: Sales venue (Foreign} - Product No.2 Tumover Beneflt
r_-l Indexed Sales R enuel:Fore'-gn}- Product No.3 ]
] Reval. (Gusreney) W e o i — Better support for large enterprise customers and
MG et a3 decreases maintenance costs.
420000 - Misceliansous Revenus
420100 - Retiremant with revenus {net} e H H
420200 - Revenus NEV {nef) _ Accurate perIOd CIOS|ng.
420300 - Retirement Revenus et ey
w 420001 - Szles Discounts
w 420002 - 5 scounts —
w 420007 - Discounts Hon-Operating Period-End Closing - Selection Criteria — x
[7] Block Manusl Posting 450000 - Customer Discounts Allowed m /1L Accounts [ | =
450005 - Customer Discounts for Early Payment . Y y—
450010 - Unjustified Customer Discounts - 1 x B Turnover
w 420004 - Rebates B Bonuses Tambn";rr: ;i ; 3 g‘:tr:fﬁr?:lgosts
I Primary Closing Account 5 |345000 450020 - Sales Rebates Items iéi x 3 #;;gﬁe;:t;"g;;‘;?mgﬂwd]z:'
Relevant for Cost Acoolnting 450030 - Sales Bonuses | I 266 x = AccGroupdAccilame
[ Project 450040 - Other Sales Deductions c— %7 x5 AcctGroupl0AcctName
Distribution Rule AcctGroun Ao
D Di=partments | = ‘ Pericd *| From b To b
[] Line of Business
- - Retsined Earnings Account =5 | EXDO Retzsined Ezrnings
i'q méa'qmw‘a' Pericd-End Closing Account = 350000 Pericd End Clesing

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

I Use Primary Closing Account I

(sl | G|

Erevens o
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Financial Scenario Updates (2/3)

G/L Account Details

GfL Account 161000
Account Name Bank Account

Foreign Name

Code for Exporting

x

Feature

Additional new category introduced - Trial
Balance.

All categories have predefined sub-categories
with ability to define new ones for Balance
Sheet and Profit and Loss.

Restrict the account balance to within a range

Document Settings

General Per Document El. Documents
Calculate Gross Profit
Base Price Origin Item Cost

Default Gross Profit % for Service Documents

Calculste 9% Gross Profit zs:
) Profit/Sales Price
#) Profit/Bass Price
Document Remarks Include:
#) Base Document Mumber
EP Reference Number
For = Szles BOM in Documents, Display:
Pricz and Total for Parent Ttem Onhy
*) Price for Component Ttems

Default VAT Group
Category Trial Balance
Planning Lewel
Balance Shest Cash and Bank
Brofitand loss | Cost of Goods
Trial Balance Equity
Cther Expensss from Operations
Fixed Assets
Remarks 5
Inventory
Lizbilities
Revenues
®) Active From Trade Payables
Remarks Trade Recievables
Inactive
Advanced
[ Account Balance Allowed From To I—D

Cost Accounting Adjustment Onhy
[[] Allow Multiple Linking to Financial Templates

[[] Relevant to Budget
Permit Other VAT Group

BN =]

Exchange Rate Differences
Rate Conversion

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Walidsts Account Balance
®) Without Warning
Warning Only

Block Posting

Response to Release [ Receipt of Inventory Qutside Defined Rangs
Without Warning

with ability to block posting.
Benefit

Categories can help in consolidating large
enterprises.

Better control over account balances.
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Financial Scenario Updates (3/3)

Document Settings N G/L Account Details - % Featu re
General Eer Document El. Documents GL Account 510000

o N B} s Bty Journal Entry Remarks can be made
mandatory for Header, Rows or both.

Block Unbalanced FC Journal Entry Code for Exporting

Block Multiple Currency Transactions Default VAT Code - Remark Template to maintain defaUItS in

Block Editing of Totals in System Currency

Block Posting Date Editing per Row Category - - rOWS.

Block Updating of Doc. Date After Posting per Row Planning Level @

Use Automatic VAT

Benefit

_— Enforce best practices and auditability.

I Remark Template Utilities I
*) Active From To
Remarks
= Le = sarerE g Date Inactive
Advanced
3
lournal Entry |
Series Mumber Pasting Diste Due Date Doc. Date Remarks [] Fised Exchange Rats
Primary 6540 07.06.17 07.06.1 [F/07.06.17 Electricity for mfnth & [[] Reverse
Origin Origin No. Trans. Ne. Template Type Template Ihdicator Project [] Adj. Trans. (Pericd 13}
IE 5540 £540 - [ Eu Report
Trans, Code Ref. 1 Ref, 2 Ref. 3
-
Mandatory Remarks Header Only hd
Blanket Agresment
Warning Cnkby SEiT O
Rowes Onhy
%) Block Postin . o
g Rows and Header b Expand Editing Mods
\ 4
# GfL Acct/BP ... G/L Acct/BP Name Debit Credit Remarks Remark Template VAT Code VAT Number Tax Amount | Gross Value  Base Amount
1 = 510000 Electricity GBP 35.00 Electricity for month & | Uiilities

2 = 150000 Petty Cash GBP 35.00 | Electricity for month &

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER



Cost Accounting Ledger (1/3)

Document Numbenng - Setup - O X
Decizmanl Dadaull Seres =l Mo Mt N, (Y
Incommng Payraty Bremary i HE1
Dﬁ-ﬁﬁ Pramary i 7
1 Jewrrad Entras frrar, 1 512
Ousigoing. Paymants Primary =
¥ : Semies - boumnal Emines - Selup - 0O X
Gt Receptd Pramarny
e S
Goods Tawsus Primary = = - E |
B el s Pt fe Last M PBrafn FE Beearks  Group Feodind Lock [Com fesurtng Advsteerd Ol
Irventory Trarster Request Prorary
W g O TRl 1 Prissd 1 6312 I " Defeslt ™
I Cost Certer Transfer I 0%
E Fiumiboar Pty Doe i Dhuts Do, Cute ks Erpndt Cuphars Lats
; ok soip e o e il fnare
g Ovigs Ms. Trafi. Ma Tasgiats Tyda Tl Lo Cyzpet A, Trara [Period 11)
Hl 1 T = EL! Baport
Trard. Codls Ral. 1 L R, 3
L
B bt Agrearart
L AseBR Coda L ResfBP Marsa il Rl 3 Ral. } Offest Aegourd
ST T Einciresy Lardan 13501 *
Lol Crmst
GBe X050
Pogiieg Cuiw Dars Cals v, Clm Projmedd T Growg Désdr, B Rty
FTY TR hbat? BT 01 Sl 1l_fop Cloat oo tareter

Primary Fosme D1

Disapiary = ST

Feature

Maintain separate numbering series marked as
“Cost Accounting Adjustment Only”.

New transaction called “Cost Center Transfer” for
allocating costs between cost centers.

Flag for “Cost Accounting Adjustment Only” restricts
use of the accountto cost accounting transactions.

Benefit

Better management of costs to Cost Centers.

Audit trail can be maintained by department based
on dedicated numbering series.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

G/l Account Detsils —

G/L Account £10001
hooourt Nams Elsctriciky London

Foregn Name

Acoount Barck ARcraed Froam o
| [ Copt Accounting Adjustment Oniy |

Aldred Miultals Dnking 1 FARsssl | smplstes

EBewvant to Budge
¥ Burrd Cthar VAT Group
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Cost Accounting Ledger (2/3)

Distribution Report - Ox
o Feature
Distr. Rule Code | Distr. Rule Desc. | GJL Acct Trans. No  Origin  Remarks Total Costs(LC) = Distribution Total{LC)  Budget (... Total Costs Versus Budge... 01_Sales(LC)
wiC> 01_Sales Sales GEP £00.00 GEP -200.00 GEP 0.00 GEP 800.00  GEP 200.00 .
> 00 £ G 5000 GBP 50000 GBP 0.00 GBS0 GEP 5000 Allocate costs to correct cost centers directly
= 6531 PU AP Invoices - V10 GEP 500.00 GEP -500.00 GEP 500.00 . . .
w 510001 - Ele GEP 0.00 GEPO.00  GBP 0.00 GEP 0.00 GEP 0.00 from ‘the D|Str|but|on repor‘t
.
= 8513 JE Cost centre transfe ‘GEP 300.00 GEP -200.00 GEP 300.00
= 8513 | JE Cost centre transfe GEP -300.00 GEP 300.00 GEP -300.00 -
- 620020 - Ce GEP 300.00 GEP -300.00  GEP 0.00 GEP 300.00  GEP 300.00 Be neflt
= 6530 PU A/P Invoices - VID ‘GEP 300.00 GEP -300.00 GEP 300.00
Total ‘GEP 800.00 GEP -E00.00 GEP 0.00 GEP B00.00  GEP E00.00 . k I I .
e o | o | y
Increase productivity.
Cost Center Transfer —Ox
Series Number Posting Date Due Date Dioc. Date Remarks [ "] Fixed Exchangs Rate
Second i 28.04.17 250417 28.04.17 Cost centre transfer [[] Reverse
Origin Origin No. Trans. No. Templzte Type Template Indicator Project [] Adj. Trans. (Pericd 13}
IE 1 6513 - [] EU Report
Trans, Code Ref. 1 Ref. 2 Ref. 3
-
Blznket Agreement
w G/L Acct/BP Code G/L Acct/BP Name Ref. 1 Ref, 2 Ref. 3 Offset Account
=+(610001 Electricity London 610001 o
Debit Credit
'GEP 300.00
Posting Date Dus Date Doc. Date Project Tax Group Distr. Rule Remarks
28.04.17 28.04.17 28.04.17 01_Sales;11_App Cost centre transfer
Primary Form Ttem
-
# GfL Acct/BP ... GfL P.cct, EP Mame Drebit Credit Federal Tax I Receipt Number Primary Form... Departments Line of Business Payment ... Block Reason
O -+ 510001 ___—___
2 = 510001 Electricity LDn-an ‘GEP 300.00 = 01_Sales = 12_HW
‘GEP 300.00 ‘GEP 300.00
[7] Display in SC

[ = e

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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Cost Accounting Ledger (3/3)

General Settings

ER Budget Services Display

Display Distribution Rules
_) In a Unified Column
=) In Separzte Columns

Font & Bkgd Path Stock Rescurces

Cash Flow

Specify how to post journal entry line without 2 distribution rule or project when G/L account is set up for cost accounting

Distribution Rule -

Project Code Without Warning ™

Cost Accounting Adj Settings

Diefault Series Second

Default GL Account 1000001

-

¥ | Cost Accounting Adj

Cockpit

Cost Accounting Pricing

Hide Functicns

[Eoci | I

Journal Vouchers

Find
Journal Voucher No. Status
Trans. No. Status

Qpen Only
Cate Total (LC)
Total (LC) Total (FC) Remarks

Add Cost Accounting Adjustment Entry to New ..
&dd Journzl Entry to New Voucher

Add Cost Accounting Adjustment Entry to New Voucher

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

> iVoucher Entry for CostjAccounting Adjustment i

Feature

Set up Default Series and Default GL Account
to automatically populate Cost Accounting

Adjustment transactions.

Journal Voucher adapted to cater for Cost

Accounting Adjustment transactions.

Benefit

Journal Vouchers aligned with Journal entry

functionality.

Voucher No.

Blanket Agreement

} Expand Editing Mcde

# GfL Acct/BP ... vG-’L Acct/BP Name Drebit Credit Rem...
1 = 1000001 Cost Accounting Adju

Posting Date Due Date Dioc, Date Remarks
13.06.17 13.06.17 13.06.17
Trans. No. Template Type Template Indicator
1 -
Ref. 2 Ref, 3
VAT Mumber Receipt Number

1 |

Project

Primary Form...

[7] Fixed Exchange Rate
|:| Reverse

[7] Adj. Trans, {Period 13)
["] EU Report

Departments Line of Business Payment ... Block Rezson
N

N
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GL Account Determination Matrix -

Determination Criteria - Stock -0 x

#  Determination Criteriz Active Featu re
1 Ttem Group

e Up to 5 user defined fields can be managed in the
e i N determination criteria screen.
6  Ship-to Country O

7 [shpio in = You can use these 5 UDFs in defining the rules in
2 [ code . +| the Advanced G/L Account Determination Rules
i ]ten-s-_LlDFL - screen.
12 Business Partners - UDE™

13 Marketing documents - ¥ |:| . .
14 I‘-‘Iar:etin::ocumentsr' D Opt|0ns avallable:

15 UDF: w

All — criteria not relevant
["] Apphy Ship-to Country/Ship-to State on Purchasing

A Empty — field must be empty
Filled — field must have a value

Advanced GL Account Determination Rules - Stock — 0O x
parcd - Enter Value — field has a specific value
[ Fod |

-
Pricrity Code Type Item Group Item Code  Warehou... I Items - UDF1  Business Partners - UDF2 IDE.:ripﬁon Active From Datz To Date Stock Account Cost of Goods ... | Alle... Beneflt
1 R10 Genaral ¥ Items * LEDD0Z v |all - Al - al w
2 RE General ™ Items T L0001 Al - Al - Al i H HH H H H
T b loeavie  vimw v ~u la - More flexibility in determining accountto be posted
4 R11 General ¥ Items - Al v - Al - Al L = 130010 =) H H H
T n e n a valu : to based on business criteria.
[ R2 Generzl ™ | 1.B. Printer ™ Al |all - Al - Al L
7 R Generzl ¥ Rainbow P ¥ Al > Al - Al - Al *
-3 R4 General ¥ | Accessories ™ | All Al - |all - |all - = 132000 = 500025
3 RS Generzl ™ Servers ™ Al |all - Al - Al L
10 RE Generzl ¥ PCs Al - |al - Al - al -
11 R7 General ¥ Storage T Al * Al - al Al -
iz Generzl ™ All - Al Al Al - fall -
All
Empty

Filled

Enter Valus u
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Integrated Payment Engine

Payment Wizard — O X

Payment Run Summary and Printing

The summary shows the number of documents as well a5 the document types generated or
simulated by this payment run.You can print documents and summary reports by selecting
them and choosing “Print”. To complete the payment run, choose “Finish”,

Payment Run Summary Document and Report Printing

0  Payment orders were added [ outgeing Payments

Payments were added

1 |:| Incoming Payments
0  Checks were added
1

[] Men-Tnduded Transactions u

Bank transfers wers added [] Country Summary u

|:| Currency Summary H

I Payment Engine I — O x D BF Summzry u
et e B I:‘ Payment Method Summary u
Braduction Run [7] Bank Account Summary u

Protocal Preview Payment File D Pa;-,:ment Su mmary u

Production Run
Start Payment Engine

Handling cutgoing payment...

Check payment for bank Barclays

1 records were found in payment results table (OPEX)

Mo EFM format defined for this payment method:Incoming BT
Handling cutgoing payment...

Preduction Run finished successfully.

e e o Joma [ oea

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Feature

Integrated bank file created when Electronic
File Manager (EFM) designed outbound
bank file formats are linked to the payment
method selected in the Payment Wizard.

Note: Historical .dll bank file formats not
designed with the EFM addon still require
the Payment Engine Add-on.

Benefit

Smoother and faster execution of payments
and creation of bank files sent to house bank
and/or customer bank.

Payment wizard is more intuitive.

No need to install the separate add-on, less
time consuming and ready to use after
installation.
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Scheduled Batch Processing -

Payment Wizard Featu re
Save Options Leverage the service layer for parallel
Specify how wou want to process the payment wizard results: - Save selection criteriz . .
without recommendstion report- Save recommendation report for future payment run- prOCGSSIng on the Server'S|de

Generate payment orders - Generate payments and payment documents

Tasks are dispatched and scheduled in the
| Job Server.

Save Selection Criteria Onhy

Szve Recommendations Systern Message

Payment Wizard transactions will initially be

Execute Payment Order Run
Payment wizard successfulty scheduled Su pported .

Execute Payment Run

Sy A —— New Execute Payment Run on Server option
chedied T [BBED L in the Payment Wllzard with ak?lllty to
[ o | schedule a specific date and time.
- Benefit
Payment Wizard Handle heavy transactions with parallel
Payment Run Selection processing.
To create a payment run, selact "Start New Payment Run”. Te view the selection criteria/recommendsation report of 3 peyment ry
Saved Payment Run”.To view an executed payment run, select "View Exscuted Payment Runs”, Allows users to close the payment wizard
form or even the SAP Business One client
Start New Payment Run as the task is running on the server side.
: E‘T‘d saved “"T”* Run ) Reduces the load on the client side by
View BExecuted P =nt R Fi . .
S '" scheduling a future date and time for
#  Payment Run Mames Diate Total Mo, of Payments Status .
. . ; . processing on the server.
1 Wiz20170608n1 080617 P 23,955,760 0 Scheduled

Faster processing time for large
transactions.
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Electronic File Layout Templates -

File Edit “iew Dats GoTo Modules Tools Window Help Feature
Hig & + B B2 e BB R =

Export SAP Business One form data into
various file formats using XML. See SAP Note.

Document Journal - 0O X
Create Crystal reports out of the XML and
Seq. Mo, Trans, Mo, Posting Date Series Doc, Mo, | GAL Acct/BP Code G MName Debit/Credit (... Remarks . . . . . . .
1 =P 2197 25.07.18 Primary = IN 357 AR Invoices aSSIQn reqUIred fleldS InSIde EFM mapplng flle
25.07.16 = C20000 Maxi-Teq GBP 1171500 AR Invoices . . . .
25.07.16 = 207000 VAT Payable (output Tax) | GBP (1,715.00) AR Invoices Ass|gn EFM GEP files as electronic file for any
25.07.16 = 400000 Sales Rewverwe (Domestic) = F GEP (10,000,00) AR Invoices
2 o 2318 11,08,16 Primary = SI136 Goods Recaip report
11.08.16 = E00500 Stock Difference Gaing GEP (1,165.00) Goods Receip
11.08.16 =P 120000 Raw Materisly GBP 1,165.00 Goods Receip | Benefit
3 = 238 25.08.16 Print EFmt Report Farm : [Document Journal into TXT] -0 X
25,08,16 ' . '
25.08.16 Flexible generation of output files.
25.08,16 Output File Marne ' ' . .
< w i i;g:i: i C:\Users\Administrator\AppData\Local\TemplOutput.bt One CIICk user experlence Wlth generatlon Of

25.08.16 o Jiiaraceiiog electronic reports with simple print preview.

5 = 2360 25.08,16 Prini

#  Severity Message \ 4
0 Info EFM file loaded | Outputibd - Motepad ] *
1 Info Analyzing file structure File Edit Format ‘iew Help
2 Info Loading Crystal form EFM package |}CSShflﬂﬂ@“bEtPiEbliC'EE';T“TtigkelitE”I |g,ea0,08] ~
- Einzahlungenwvonkunden (+ 0,080, 68
“ 3 Info Handling Crystal from [CR_StatementOfCashFlows] started | ZahL ungenvonkundenf drRechnumgen | 1| - 26%, &5 6, 6@
4 Info Executing get B1_CR_XmlDataSource | AnzahlungenvonKunden |2 |, 53| 566, 66|
_ |5 Info Exporting xml from Crystal |Einkaufsgutschriftenvonlieferanten|3|-9. 606,66 -
6 Info Exporting EFM file |Auszahlungenanlieferanten(-)||e,e68|a,a6|
= = ZahlungenfiirRechnungenanlieferanten |4 |-59.58@,a¢
7 Info Exporting EFM file finished successfuly }Anzahlsngenan\_iefergnten I5 |5, 60| eé| ‘ 4
8 Info Open result file by pressing Result Button or see the Log file by pressing Log Button |Verkaufsgutschriftenankunden |6 |@, 86|, o |

| Auszahlungenfiriiete/Strom/Telefon(-) | |@,80|a, &
|Buszahlungenfiiriiete |7 |&, 68 |6, 68 |
| AuszahlungenfiirStrom |8 |6, 00| 6, 60|
| AuszahlungenfiirTelefon |9 | &, 66| a,86|
| ABuszahlungenanBeschaftigte(-)| |@,00|a, 68|
|ZahlungenanBes chiftigte,z.B. Ldhne |18 |®, 86| 6, 66|
| AnderebetrieblicheZahlungen (+/-) | 9,80 |6, 86|
| AnderebetrieblicheZahlungen |11 |8, 68 |6, 66|

| AuslaufenderGeschiftstitigkeiterwirtschafteteZat
| AbziiglichgezahlterSteuern(-)||-68.866,60|-1.366,
|Gezahltekdrperschaftssteuer |12 |6, 68| -760, 08|
Y |GezahlteUmsatzsteuer |13 |- 166, 568|6, 56|
| AbzliglichgezahlterZinsen (- )| |-68.800, 06| - 1. 86, ¢

v
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https://launchpad.support.sap.com/#/notes/1704366
https://youtu.be/Jll7zuYKDco

Allow any Business Partner in A/R Invoice and Payment document header -

= = = B|D]H
Welcome, Jayson Butler. You are in cockpit of OEC Computers UK. Featu re
AR Invoice - Ox In the A/R Invoice and Payment screen you are
Customer o= | ve [y voos | v now able to input any Business Partner (BP).
Name Omne Time Customer Status Open
Contact person TI@  Postig Date 117 | Payment Means —-ox The default BP can be removed.
Customer Ref. No. Due Date 19.1.]..1.5 Curreney a5
e = P Y T You can now activate the payment means
| screen directly from posted A/R and A/P
- _ Transfer ate Invoices.
Contents Logistics Accounting Attachme Reference

TtemyService Type Ttem b Summary Type No £ H

a\im]tem Mo. = Item Descripfi.. CQuantity Unit Price Dtscrv Y:;c Code Tota Beneflt

1 0.00 |O1

Enhanced usability

Faster invoice and payment input for all
BPs

Total
Oversl Amunt 00 Discount % Faster access to payment screen
Balznce Dus
[ ok | P
Sales Employ== Sales Manager hd Total Before Discount —
Qwiner Discount a5 — r
B vctal Down Payment
Freight =
[] Reunding GEP 0.0
Tax
Payment O Total GEP 0.00 &
Remarks Applied Amount
Balance Dus

haa | e | Copy From 4 PLO1
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PLO5 i

Enable Down Payments from Orders using Payment Means

TR i i i

(3| © i

KEEGT" [

Sales Order

Customer =g C20000 No, Primary 1243
Name Mazxi-Teg Status Crpen
Cont=  payment Means — 0O x
Custon
Local € Currency GEP
Check Bank Transfer Credit Card Cash
G/L Account = | 160000 Petty Cash
Primary Form Ttem Payments for Invoices from Customers -
Ttem
=
1
2
Total
Crverall Amount GBP 5,915.70 0,00 Discount %%
Bzlznce Dus GBP 5,915.70
o e

Down Payment Inwvoice

Dovven Payment uest
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ED Summary )

E{LC}

"

Feature

Create a Down Payment Invoice or Down

Payment Request from a Sales or Purchase
Order

Follow up Down Payment transaction added
together with the above

Benefit

Efficient entry of related transactions
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Financial Management

IFRS Revenue Recognition In addition to Blanket Agreement (BA) enhancements, following features also help fulfil
Enhancements the new IFRS 15 Standard: Revenue from contracts with customers:

- Currency handling on BA

- Approval procedures for BA
Manage Change Log for Support viewing history of changes made to the setting: Block Negative Inventory By.

Block Negative Inventory By  The fields BlockZero and NegStoLv in table CINF are moved to table OADM.
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All

All
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Project Management

SAP Business One 9.3



Project Management (1/3)

Project - Servers & Printer Installation

Feature

Project Typs #) External Internal
BF Code = [C23300
EP Name Parameter Technology
Contact Parsan Dianigl Browin -
Territory
Sales Employes Brad Thompscn -
Owiner
B Cancel
Sort Table
Overview Subprojects Stages Summany Remarks e
Ris: Level Medium Subprojects Transaction Report by Projects stus
Industry bl
1 k= Phase1- Server 11 Document Journal per
Comments 2 b= Phase 2- Server 2In Trial Balance pen
This project is to install 2 new servers and 1 new 3 b= Phase 3 - Printer Inst Profit and Loss Statement pen
printer for customer Parameter, This project will be — . .
phased cut in 3 subprojects. I Project Overview
|
Time Sheet Report
Project v — O x
Select Lavel = w
Project [ Subproject Stage Task Description Work Order  Reso...  Activity Start Date Cus Date Progress (%)
o Servers & Printer Installstion 01.07.16 05.10.16 4,0D0000
Conception/Initiatios Mesting  Project Launch 01.07.16 05.07.16 0.0
Finishing Stage  Project | Project Close 05.10.16 05.10.16 0.0
wr Phase 1 - Server 1 Installats 05.07.16 30.07.16 10, D000
Definition/Planning  Planning Planning 05.07.15 10.07.15 100.000000
Performance and co Installati Installztion 11.07.16 15.07.16 0.0
Performance and co Moniteri Monitorinz Jongic 2o Nz o LT}
Finishing Stage Project ¢ End of FI Tirmne Sheet REpDrt I
wio Phase 2 - Sarver 2 Installatic
Definition/Planning Planning Planning  Project No. 2 Project Name
Performance and co Installsts Installsticl  Subproject No. Subproject Name
Performance and co Monitori Monitori|  Stage Description
Finishing Stage Project t End of P
Time Recording
L) ==
# Subpr.. Subproject Mame @ Stage User/Employes Diste St

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOwizry

D

The context menu links to:

Project Overview form detailing the entire project
and it’s hierarchical structure in one table.

Time Sheet Report.

Create stage dependencies across different project
levels including subprojects.

New column under Stages tab - Finished Date allows
users to define an actual finish date of each stage which
can be compared to the planned end date.

A Stage ID field has been created to better link projects
to marketing documents and employee time sheets.

A new Time Sheet Report clearly displays the link
between a project and time worked on the project by
employee.

Under Documents and Work Orders section, a new
Chargeabletick box field indicates if a connected
document line is chargeable to a customer.

Additional project related information is added to the
Activity form and users can also set an activity relevant
for project billing.
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Project Management (2/3)

| Billing Docurnent Generation Wizard |

E} Project Management

Initial Wizard Configuration
Please select the Target Document, Customer and other

Targset Document
Target Doc. Type
Targst Doc. Series

Customer

Source Twpes

Ingluds ocpen AP Documents
Includs ocpen AR Documents
#) Sales Quotstions (0)
Sales Orders [0}

Res. Invoice (0)

Step1of 3

Delivery
Ttem
Primary

=+ |C20000

Include closed Waork Orders
Include Recorded Times

Include Project Activities

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Financial Project = |SPI-C23%00

Project No. =]
Subproject No. 3
Stage (2-3-1)
From To
Posting Date
Delivery Date
=t [ = J[ ]

X

Feature

D

New Billing Document Generation Wizard allows users
to recharge costs or bill a project.

The billing wizard collects open document lines and
billable items connected to the project for invoicing.

Creates AR Delivery or AR Invoice documents based on
the project data stored in the Project Management form.

Benefit

Users have a holistic overview of projects and detailed
information related to each project.

Increases productivity and transparency.

The billing wizard streamlines the standard billing or
milestone billing process and helps improve efficiency.
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Project Management (3/3)

D

- 5 * | Feature

Access a Gantt Chart via

#  Task 2016 July 2016 August 2016 context menuin Project
CW 26 CW 27 CW 28 CW 29 CW 20 CW 21 Cw 22 CW 23 WindOW_
1 - Sarvers & Printer Installation 4% . .
) o Project Launch = The Gantt Chart visualizes the
: ® Project Clase project as a whole.
4 - Phase 1 - Server 1 Instal 10%
5 ® Planning T 10%
[ @ Installation ] 20%
7 ® Monitoring T L H
g ® End of Phaza 1 |20 Beneflt
a - Phasa 2 - Server 2 Instal 0% H
o R — More transparency, increased
1 ® Instatistion W 20% productivity, and enhanced
12 ® Monitoring I F
13 ® End of Phase 2 c | usablllty.
14 - Phase 3 - Printer Instslls ~ance k
15 @ Planning Sort Table |
16 ® Installation EEHEFE| LEdgEF 1
17 ® Testing . .
13 ® Monitroing Transaction Report by Projects I
19 ® End of Phaze 3 Document Journal I

Trial Balance
Profit and Loss Statement
Project Overview

“ Tirne Sheet Report

Billing Docurnent Generation Wizard
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Production

SAP Business One 9.3




Resource Capacity

Resource Master Data — O = Feat u re
Rescurce No. Manusl R300004 Bar Code
ription ing Machins . . . . .
Farean e = Supports Single Run Capacity which is the available
Zsource = achine e . . . . .
feouree ooy b Resmures . daily capacity of a single resource unit, assuming a
iolieeptio il s R U or T Parcd : Production Order can only be produced on one
General Capacity Data Planning Data Ficed Assets Properties Attachments Remarks resource unlt at a tlme-
Daily Capacly Factors Ability to calculate Single Run Capacity by including
M and/or excluding Daily Capacity Factors.
ndard Diaihy i ihy i ingle Run i emarks oy . . . . ¢
::ndw ] AR B! il Ability to set daily capacity basis using ‘Set Internal
— oo som o o e Capacity to Single Run Capacity’ which will allocate a
Thursday 00| 40| s %000 240002 Machines default budgeted capacity of hours per day
Friday 3.000 4,000 8,000 ‘56,000 24.000 §2 Machines )
e Resource Capacity Resource Capacity window will highlight the maximum
Capacity Type all - H 1 H 1
—, e [t R daily single run capacity available.
Warehouse Cods From roere To
Resource Mo, From | Committed To R300007 Benefit
Resource Group From Consumed To -
Rescurce Type IR s . . . .
= e Aplllty to d|fferent|gte bef[ween.Dally Capacity and
# Resource No.  Resocurce Desc... Whse Type Total 13.06 14.06 15.06 16.06 1 184 15.08 20.0 Slngle Run CapaCIty by InC|Ud|ng and/or eXCIUdIng
L [~ oot g achirn [ o1 [avie 2] x| x| x| = = Daily Capacity Factors.
: S Supports production orders that are only able to be
: T T = ] - produced on a single machine.
7  wor R3D0D4 Testing Machine = 02 EETEC) 2208 % % g g £ . .
: Internal - % Reflects the number of capacity resources a production
8 — order can consume on each working day.
nsumed
- Total = 11,040 480 45D 45D 45D 480
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Production Routing

I Route Stages - Setup I

Production Order e E— i - 0 x Feature
g st . ET o2 I New routing function facilitates production processing
E[Egzi Ez-scription EDE](;D-DE‘: 2.4G, DDR 512M, 400G HD : T Due 'Da‘:l;e 1:1;1; through a deflned Sequence Of prOdUCtlon Stages'
o . — o —— A new Routing Stage — Setup window allows you to
:::rt:g Date Calculation ;Tnnsmrt Date | Updatenow Ezlsta;?n;drer define Route Stages.

o e e Multiple routing stages are added into Production

Start Date Forwards
End Date Backwards

Components Su

#  Type No. Description Warehouse Issue Me... | Start Date End Date Resource Allo... Route Seguence
7  Item ¥ =» C00007 Hard Disk Seagate 4 = 01 Backflush = 18.12.1/ 18,1217 1
8 Item ¥ =» CO0008 Monitor 19" TFT = 01 Backflush * 18.12.17 18.12.17 il
9 Item ¥ = CO0009 Keyboard Comfort Uss 01 Backflush * 18.12.17 18.12.17 1
10 Item ¥ =» C00010 Mouse USB = 01 Backflush * 18.12.17 18.12.17 1
11 Item ¥ =» C00011 Memory DDR RAM 5= 01 Manual ¥ 18.12.17 18.12.17 il
12 Item ¥ = L10001 Labour = 01 Backflush 18.12.17 18.12.17 il
13 Resource ¥ =F R300005 Assembly Machine =@ 01 Manual ¥ 18.12.17 18.12.17 On Start Date 1
|14 Route Stag ™ =» QLIAHTY Final Qualii:v Check 18.&1? 18.1&? 2 |
15 Resource ¥ =2 R300006 Senior Technician = 01 Manual ¥ 18.12.17 18.12.17 On Start Date 2

[ [+

I |ssue Comgonents - Selection Criteria I

Route Seguence

Rermarks

Route Stage
Stage Status

Type

Item From:
Resource From:
Warehouse From:

=) Open Quantity of Components
Quantity of Parent Items

o | o |
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Itemn and Resource

1.000

To:
To:
To:

Order structures.

Allows you to define the route sequence of any
combination of Production Order line types.

New Priority field allows you to manually enter a
priority of the Production Order. The lower the
number, the more important the Production Order.

An ability to control stage start and end dates with a
new Routing Date Calculationfield to choose On
Start Date, On End Date, Start Date Forwards or End
Date Backwards. This can automatically calculate
date dependences between route stages in the
Production Order.

The Issue Components window allows you to filter
which manual Production Order component lines will
be passed into the drawn document.
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Production Routing & Bill of Materials

Feature

Bill of Materials - O x
otk i X Quanty [1 Vschosse, [l > Bill of Materials form has been redesigned to improve
Product Description PC 5et 2 Price List Base Price - ays . .
BOM Type Production - Distr. Rule usability and support routing stages and sequencing.
Production Std Cost Project . . . . .
Planned Average Production Size 100 Multiple routing stages are added into Bill of Material
structures.
# Type Mo, Description Quantity Izsue Method Total Route Sequence
L RouteStage - = ASSEMBLY  Assembing : : Allows you to define a route sequence of any
2 Item ¥ = P10002 PC -P4 2.4G, DDR 1024M, 400G HD 1 Backflush ¥  GBP700.00 1 il . . .
3 Item ~ = ADDOD4 Rainbow ColorJet 5 1 Backflush ~ GBP 250,00 1 combination of BOM line types.
4 Item * = 10001 Labour 1 Backflush - GBP 5.00 1 il
5 Resource v ep MR - Junior Technician { Backfiush  ~ GBP 150.00 1 Change the order of and entire stage as a group.
6 Route Stage ~ = QUALTTY Final Quality Check 0 2
7 Resource ¥ = R30000& Senior Technician 1 Backflush ¥ GBP200.00 2 ’ _
L z Y < Add UDF'’s to the new row Type - Route Stage
New columns on Bill of Materials Report — Route
Sequence, Route Stage and Route Stage Description
showing related stage information valid at the time of
transaction.
Bill of Materials Report —_ O X
Item Item Description UaM Quantity Whse Price Depth BOM Type Route Sequence Route Stage Stage Description
b =r LM4025 LeMon 4029 Printer Eac 1 =p 01 GEP 250.00 1 Production
b = LM4029PS LeMon 4029 Printer Power Supply 1 =01 GEP 12.00 1 Production
b = MRP_BOM MRP_EOM 101 GEP 25.00 1 Production
= MRP_Childl MRP_Child1 101 GEP 5.00 1 Production
b = P10001 PC -P4 2.4G, DDR. 512M, 400G HD 101 GEP 730.00 1 Production
p = P10002 PC -P4 2.4G, DDR. 1024M, 400G HD 101 GEP 700.00 1 Production
p =x P10003 PCSet 1l 101 GEP 835.00 1 Production
» =-P10004 PC 5et2 1 |=p 01 GEP 955.00 1 Production
b = P20001 4GE Memory Server 1 [mp 01 GEP 700.00 1 Production
b = P20002 32GB Memary Server 1 [mh D1 GBP 1,750.00 1 Production
p o P20003 External HD 1501 GBP 55.00 1 Production
F =F 510000 Server Point 10000 1 = 01 GBP 935.00 1 Production
© 2018 SA
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N
Pick & Pack Production Manager SN

I Pick Pack and Production Manager I ==

- Feature
"~ Gp | Reewed | prked

Find Document Humber |

. .
# ate a Type Murnber Description  Items per Unit Whse  Open To Release Awvall, to Releass Fulfilment® Document Datel Start Date Product No, Route Sequence Route Stage Route Stage Description Production Priority I Th e P I C k & P aC k M a n ag e r h as be e n re n a m ed to P I C k

based production.

hilct hild: i 3 ) .06, H
— Gl s = e s = Pack and Production Manager.
3 Resource Resourcel Resourcel Tl o1 100 100 11.06.17 12.06.17 Parent 1STAGEL  STRGEL 100
4 Resource Resource? Resource? 1 [ 01 100 100 11.06.17 12.06.17 Parent 15TAGE1  STAGEL 100
il hild: i 3 ;) .06, .06, H H
- i i Lo gmn e S5 imuosy  desen et Somaces  irace: = New fields to the Open, Released and Picked
Z Resource Resourcel Resourcel i o1 100 100 11.06.17 16.06.17 Parent 2 STAGE 2 STAGE 2 100 . . .
S mem oo e L m m sm0  muow  aeoen e Lomaes et 0 Drawers make it usable as a simple Production
10 Resaurce Resource2 Resource2 i o1 150 150 11.06.17 16.06.17 Parent 1 STAGE 1 STAGE 1 100
B dmT cow e T — e csvess sec: = Manager console, such as Route Stage, Route
1= e e e 1001 200 onfl Pick Pack and Production Manager - Selection Criteria — X 100 . . .
B Peue Steut founa T — — .. . E 2 Sequence, Product No. and Production Priority.
16 Item Chid Child4 1 [ 01 s s0 Ez 100
17 Resource Resource3  Resourced 10 400 40 Manages Sales Orders Reserve Invoices E2 100 . . . .
B reers e e U - 7 brducton Orders Inventory TonsierRecuess B Filter your selection criteria by a number of
_ ™ 1 Production Order attributes such as Start Date,
Production Order No. b I
Start Date i 1
Ssieyombi E Route Stage, Route Sequence and Production
Pricrity - B . .
; Type - -+ B : Priority.
Ttem hd D
Resource hd
- oK [ Cancel | Routs Stage - e List =
> e o= el 7 =2 Benefit
Production Order Status =~ ™ b
Customer hd r g .
Fufiinent 5 °| o= 0000 Ability to plan, execute and manage basic route
-
-
-
-

——— A significant enhancement for all businesses with a
Locsten W  [Wete light production requirement.

-
= 4 Consignment

. 05 Bin Warshoe Enables greater control over production-related item
2 o = and resource component management.

. — Provides an estimated understanding of when

ok ] ol | componentdemand may be required.

w Manchester
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Production Routing

Production Order S
Type Standard > Mo, Primary 154
Status Planned 45 CTrder Date 15.06.16
Product No. S| P20002 Start Diate 15.12.17
Product Description 32GE Memory Server Diue Date 15.12.1 =
Planned Quantity 15 LkzM Mame LEser Jayson Butler il
Warehouse =01 Origin Manual
Pricrity 100 Sales Order
Routing Dste Calculation On Start Dats v | UpdsteNow Customsr
Diistr, Rule
Project
£ Typs No Description Pl Duplicate = r-1=_'thc:d| Production Time  Additional Time  Run Time | Route Sequence
1 Iten™ = CODO Hard Disk Se Add Row cfush ™
2 Iten ™ = CDOD Motherboarc Delete Row eflush ™
3 Iten ™ =B CODY Memory DOF ? Filter Table cAush ™ ﬂ
4 Res™ oy BR300 Testing Mach .. cflush ™ 0:01:15 0:00:00 0:01:15
Mew Activity
5 Rest™ o R3I00 Assembhy Mz T cflush ™ 0:00:45 0:00:00 DD0:45 i!
6 Rest™ = R3D0 Senior Techr LiTlEL T cfush ™ 0:00:08 0:00:00  0:00:08
7 Hen™ Report Completion
Transfer Request
Component Transfer
Cempansnts Generate Pick List E
Costs View Pick Lists Planned Times
Actual Ttem Component Cost Relationship Map... 15 Total Production Time 0:01:15
Actuzl Resource Component Cost |7 DiSF"ﬁI Route Stages Taotal Additional Time 0:00:00 |
Actual Additional Cost ’7 Display tems Total Run Time 0:01:15
Actuz Praduct Cest |7 Display Resources
Actuzl By-Product Cost
Total Variance '7 Display Texts 15.12.17 Total Required Days

Journal Remark Production Crder - P20002

Remarks

Actual Closing Date

Ovwerdue

Pick and Pack Remarks
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Total Waiting Days
Total Days

PLO1 .\\\,

Feature

The existing Run Time column is renamed to
Production Time.

The existing Total Time columnis renamedto Run
Time.

On the Summary tab, the Total Time field is renamed
to Total Run Time.

On the Summary tab, the Total Run Timefieldis
renamed to Total Production Time.

Production Time, Additional Time and Run Time on

the Route Stage line are estimated according to the
Resource with the longest Run Time of all Resource
lines belonging to the stage.

The Resource that takes most of the time determines
the route stage duration.

New selection criteria options added to the right-click
operations of Production Order:

Transfer Request
Component Transfer
Generate Pick List
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Production Routing PLO2 .\.\;,

Production Order — O x Featu re
Type Standard hi No. Primai 155 . .
e e = e =T A new Status column is added to Production
Product No. =>/p10003 Start Date 12.12.17 Orderto set a line status for Route Stage,
Product Description PCSetl Cue Date 01.01.18 It R t P/ d I P
Planned Quantity 1 UoM Mame User Jayson Butler bl emor esourceto anne ’ n rFrocess or
Warshouse =01 Origin Manuzl Comp/ete
Pricrity 100 Sales Order
Routing Date Calculation Stert Date Forviards v [ Customer The Status field is editable on all lines. The
e status of all component lines will be updated
according to the status on the Route Stage
Components Summary | | ne.
#  Typs MNo. Description Planned Qty Issused  Awvailzble  Issue Methog Status production Time
1 Route Stage ¥ cb Assembly  Assembly Planned ~ When the line Status is changed to
2 Item - = P10001 PC - P4 2.4G, DDR 512M, 400G HD 1 0 -39 Backflush Y Planned ¥ :
3 Ttem ¥ = ADDODZ 1.B. Officeprint 1186 i 0 544 Backflush Y | Planned ~ ﬂ Complete’ a CheCk 1S performed across a”
a |Tem =5 110001 Labour 1 Backfush | Complete ¥ line items and a system message appears
2 RouteStage 78 Esgreving  |Esgrevems Planned ooo01 ¥ asking the user to Reduce Planned Qty to
& Resource ¥ |= RIDDDOT Junior Technician i 0= 0 Backflush Y [In Progress 0:00:01 . .
7 Route Stage ¥ = Quality Quality Control Complete 0:00:01 match Issued Qty The answer will be valid
& Resource ™ = R300005 Senior Technicizn 1.00(] = 0 Backflush Y Planned ~ 0:00:01 for all Components.
9 |Ttem - 1] 1] Planned ~

When a Route Stage is set to Complete it
System Message X will not contribute any data to the algorithm
which calculates the Routed Production
Order Start Date Forwards/End Date
Backwards behaviour

Reduce "Planned OQty"™ to match “Issusd Qty™? |@

[] remember My &nswer and Do Mot Show This Message fgain
e |
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Production Routing

Copy

Production Order

Type

Status

Product Mo,
Product Description
Planned Quantity
Warshouse

Pricrity

Routing Date Calculstion

Copy Table

Maximize/Restore Grid

Standard il )

Planned - Duplicate
=+ P10003 Add Row

Pe==t1 T Filter Table

1 UM MName o
=01 Mew Activity

I_m Related Activities
Start Date Forwards ¥ -l ~ UpdateNow View Pick Lists

Recalculate Route Stage Dates
|T Display Route

Components | Summary [«  Display ltems

#  Typs MNo. Description Planned Oty 1= |T Displa}r Resourkes

1 Route Stage ™ =+ Assembly Assembly |T Display Texts

2 Item ¥ = P10001 PC - P4 2.4G, DDR 512M, 400G HD 1

3 | Tem v = 400003 1.B. Officeprint 1186 1 What's This?

4 Item o L10001 Labour T BaCkTiusS Complete ™

5 Route Stage ™ = Engraving Engraving Plann=d

& | Resource ¥ = R3I00007 Junior Technician 1 0 = 0 Backflush ™ [In Progress

7 Route Stage ™ = Quality Quality Control Complets

E Resource ¥ = RI00D06 Seniar Technician 1.00(] 0= 0 Backflush ¥ Planned ¥

9 |Ttem L 0 0 Planned ~
Production Crder x
Recaloulste and owvervirite start and end dates from this stage cnwards? I::;?.;I
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155

12.12.17
12,12.17
01.01.18
Jayson Butler
Manual

rroduction Time

00001
0:00:01
00001
0:00:01

PL02 \\\l

Feature

A routed Production Order with the Routing
Date Calculation set to Start Date Forwards
or Due Date Backwards, provides a new
right click option to Recalculation Route
Stage Dates.

A Yes/No message is displayed. If Yesis
selected, the algorithm will only ripple
forward or backwards from this line
depending on the Routing Date Calculation
setting.
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Production Routing

Production Crder

Typs Standard
Status Releasad
Product Ne. = PLO003
Product Description PCSetl
Planned Quantity 1
Warehouse =01
Pricrity 100

Routing Date Calculstion

Components Summany
F  Typs Mo,
i Route Stage ¥ = Assembly
2 Dtem * = PLIDOL
3 Dem * = ADDDO3
4 Item ¥ = L1001
5 Route Stage ™ = Engraving
& | Rescurce ¥ = R300007
7 Route Stage ¥ = Quality
&  Rescurce * = R3I000D6
9 Item b
Remarks

G

Start Date Forwards ¥

UM MName

Drescription

Assembly

PC - P4 2.4G, DDR 512M, 400G HD
1.B. Officeprint 1186

Labour

Engraving

Junior Technician

Quality Control

Senior Technician

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Pick and Pack

19<I<

Mo, Primary 155
Crrder Date 12,1217
Start Dats 23217
Dus Date 01.01.18
User Jayson Butler
Cancel Mznuzl
Duplicate
Add Row
Delete Row
Duplicate Row
Filter Table
e Production Time
Mew Activity

Related Activities
Report Completion

Transfer Request

Component Transfer Lot Lol

. . 0:00:01
Generate Pick List G:00:01
WView Pick Lists 0:00:01

Inventory Posting List

Recalculate Route Stage Dates
Relationship Map...

Display Route Stages

Display ltems

Display Resources

£ A

PLO2

I\\\l

Feature

The Right Click option on the Production
Order with status Releasedwill show the
option Inventory Posting List.

This option is also available on the

Resource Master Data window showing the
inventory posting list for specific resources.

Benefit

Ability to view transactions for all
item/resource components and
products/by-products involved in the
relevant production order process.
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Bill of Material Component Management

Bill of Materials - Cormponent Management - Selection Criteria

Managemsent Task Change BOM Header >

Celect BOMs
BOM Product Mo.

Change BOM Lines
Add BOM Lines
Delete BOM Lines

To

BOM Item Group

Change BOM Header

¥ To

BOM Type
BOM Warehouss No.
BOM Distr. Rule

From To

From To

BOM Project

From To

Specify Properties for BOM Header to Be Changed

Change Quantity
[7] change Warehouse
[[] Change Price List
[] Change Distr. Rule
[] Change Project

10,000

[] Change Planned Average Production Sizs 0.000

Update Riows

o< ] Concel |

Bill of Materials - Component Managerment - Change Header Preview

|

Selected BOM Product No. BOM Item Group BOM Type
b LM4029 Ttems Production
e LM4029PS Ttems Production
= MRP_EOM Ttems Production
= MRP_Child1 Ttems Production
= P10001 PCs Production
= P10002 PCs Production
= P10003 PCs Production
= P10004 PCs Production
= P20001 Servers Production
= P20002 Servers Production
= P20003 Storage Production
= 510000 Servers Production

- O

BOM Wareho...] Existing Quantity

= §
= §
= §
= §
= 01
= 01
= 01
= 01
= 01
= 01
= 01
= 01

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

Replacement Quantity
10,000
10,000
10,000
10,000
10,000
10,000
10,000
10,000
10,000
10,000
10,000
10,000

Update Rows

Feature

New Management Task — Change BOM Header

New section Specify Properties of BOM Header
fo be Changedis added with the following
options:

Change Quantity

Change Warehouse

Change Price List

Change Distr. Rule

Change Project

Change Planned Average Production size

New Update Rows checkbox allows users to
change and review the rows before execution.

New Change Header Preview window allows
users to review the BOM header properties to be
changed before execution.
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Bill of Material Component Management PLO2 .\.\;,
Feature
Bill of Materials - Component Management - Selection Criteria _ X New section Routed shall be added to include filtering
Management Task Change BOM Lines bl for:
Select BOMs e Route Sequence (From - To)

EOM Product No.
BEOM Item Group

Add BOM Lines
Delete BOM Lines
Change BOM Haader

To
| To

Route Stage (From - To)

e - T Route Stage is a new option under Select BOM Lines
BOM Distr. Rule From To giving you the ability to:
EOM Project From To i
e Y= O o Delete route stage rows together with all
Route Sequence From To components belonging to this route stage
Route Stage E T ~
- o : Change Route Stage Code and Waiting Days

for existing Route Stage.

Ttem il From To

Resmures :::fﬂﬂ Add BOM Lines and Change BOM Lines

Route Stage nents per Existing Components 1.000 management tasks now have the option to set and/or
[] Change Additional Quantity 0.000 change Price List, Distr. Rule and Project detalils.

[] change Warzhous=

[] Change Issus Method Change Route Sequence and Change Route Stage
:: e - are also new options when Routed is set to Yes and
Change Route Stage Qualty Item, Resource or Textis selected.

Change Price List

Last Purchase Price

Change Distr. Rule .
Change Project NSI-C20000 Benefit
—— BOM Component Management now supports route
stages.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Increased flexibility when specifying properties for

BOM lines to be changed for items and resources.
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Variance Report for Production Orders

PL02 .\.\;l

Production Order — 0O x Feature
Type Standard No. Primary 156 . .
oot S = Orcder Dete —— A new Variance Reportis added for
Product No. = P10001 Start Date 0L01.18 Production Orders. To open this report, go
Product Description PC - P4 2.4G, DDR 512M, 400G HD Cus Date 01.01.18 .
Planmed Quanty 100 — Ueer o to Production Order -> Summary tab and
Warshouss =01 Origin Menusl click the yellow arrow next to the Total
Pricrity 100 Sales Order V . F I
Routing Date Calculation On Start Date Customer ariance rie d -
Distr, Rule
Project
Components Summary Beneflt
N The report shows the contribution of each
Costs Quantities Planned Times . . .
- . . production component to the final production
Actual tem Component Cost =¢ |(GEP 48,741.57 Planned Quantity 100 Total Production Time . .
Actual Resource Component Cost Completed Quantity 100 Total Additional Time variance fOF a Selected PrOdUCtIOI’] Ordel’
Actuzl Additional Cost GEP 2,000.00 Rejected Quantity Total Run Time
Actual Product Cost =¥ |GBP 50,741.57 -
Actus| B-Droduct Cost Ij— Variance Report — O =
Total Variance = (GEP 0.00 o #  Type No. Qty Avg. Cost Total Variance
Journal Remark Produdtion Order - P10001 Actual ¢
1 Ttem Component = COMDDL -100.000 GEP 144,02 3BP -14,402.01 GEP 0.00
Referenced Document B oedu |, ., Comporent = CODB03 -100.000 GEP 44.75 | GEP -4,475.12 GEP 0.00
3 Item Component = CONDD4 -100.000 GEBP 12.29 GBP -1,229.09 GEP 0.00
Remarks 4 Item Component = CON0DS - 100,000 GEP 2145 GEP -2,144.59 GEP 0.00
5 Item Component =5 CON0DE - 100,000 GEP 4.85 GEP -485.33 GEP 0.00
& Item Component =5 o007 -100.000 GBP 163.45 3BP -16,346.15 GEP 0.00
“ - 7 Item Component = CONDDE - 100,000 GEP 71.30 GEP -7,150.23 GEP 0.00
8 Item Component =5 CONDD3 - 100,000 GBP 7.50 GEP -750.37 GEP 0.00
g 9 Ttem Component = CON010 -100.000 GEP3.20 GBP-315.72 GEP 0.00
10 Ttem Component = COM011 - 100,000 GEP 13,58 GEP -1,357.80 GEP 0.00
11  Additional =5 L10001 -400.000 GEBP 5.00 GEP -2,000.00 GEP 0.00
12  Product = P10001 100,000 GBP 507.42 GBP 50,741.57 GEP 0.00
GEP 0.00
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PLO5

Pick and Pack Selection Criteria Enhancement

Pick Pack and Production Manager - Selection Criteria — X
| selection Criteria Name | [advanced
Status Open h Undo
Manage Sales Orders Lut
Production Orders Copy
Paste
From
Cales Order No. - Delete
Posting Date al Remowve
Reguired Daete - .
nq_u'r Duplicate
Delivery/Dus Cate -
Customer - List of Reports - Selection Criteria
Fulfilment - 0.00 T00.00
Ttem -
Pick Pack and Production Manager - Selection Criteria — X
Selection Criteria Name Advanced
Status Crpen | Group By Nane -
Manags | | Sales Orders [] Reserve Invaices

Production Orders I

I:‘ Inwventory Transfer Requests

From To
Preduction Order No. w
Production Order Status i *
DeliveryDue Date \ Al
| [1ssu= Msthod - ¥
-
* Manual
-
Backflush
L
L

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Feature
Selection Criteria field added
Save multiple selection criteria
Duplicate/Remove templates
Update/Rename templates

Additional filter “Issue Method” for production
orders

Benefit
Centrally set up default Selection Criteria
Quickly select required selection criteria

Target production orders that have a specific
issue method

I\\\l
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Unit of Measure (UoM)

lterm Master Data

— ]
Ttem No. Manusl |[B10010 [w] Inventory Ttem Feat ure
Description Printer Label version 93 [v] Sales Ttem
Forsign Name [w] Purchase Ttem . - .
o s o T View batch quantities in terms of the
m Group |Ttems
UcM Group = | Paper Bar Code Pack d U M f h H h h B h
Price List Regular Sales Price » Unit Price Primary Curn™ GEP 7.50 Pack H OC u m e nt O ro m W IC t e atC
| Pricing Unit Pack i | . . . .
B e e e e e assignment/allocation screen is triggered.
Preferred Vendar = | 50000 | Delivery - 0Ox
Mir Catslog No. Customer = C20000 Nao. Primary 1345
Name Mzxi-Teg Status Open
Pu rchas_ing UoM Code Carton Contact Person =¥ Norm Thompson al Paosting Date 02.05.17 B e n ef it
Pustieiiy i sme, frentig Customer Ref. No. Delivery Date 02.05.17
e per eselime it e Local Currency hd Document Date 02.05.17
s Less confusion: batch selection
Taxaroup U s e 0% B8 corresponds to quantity in the document
Contents Logistics Accounting Attachments
and not the Inventory (storage) UoM.
Sales UoM Code EPack Item/Service Typs Ttem Summary Type No Summary ™
Sales UoM Name & Pack F # | Ttem No. Ttem Dﬁcripti...J CQruantity Qty(Inventory UcM) || Inventory UoM Mo, of Package: Unit Price Disc...  Tax .. Total (LC) . .
e per At I B Back 1 = B10010 Printer Label ve 3 18 [ne 1 GEP45.00 0.0 O1 GEP 135.00 Increase WarehOUSIng effICIenCy
Package Typs Baox ﬂ
Quantity per Packags 4 Batch Mumber Selection O x
Genersl | Purchasing Dats | Sales Data Inventory D3 Rows from Documents
#  Ttem No. Item Description  Whse C... Quantity Total Meeded Total Selected  Total Batches  Direction
I——'—\SEt kel £ Hersheyss = —P1 > B10010 = Printer Label vic 01 3 3 1 Out |
UoM Code Pack
UoM Hame Pack
Weight
Inventory Counting UoM Code
Inventory Counting UoM Mame - "
Ttems per CDLintirl‘g Unit 1 Pac| Seles Employes Sales Manager
Crwner
Availsble Batches Selected Bstches
Find |
Remarks £ Bstch Avaisbl.. Selects.. Alocste.. +  Batch Selected Qty
L o am .

© 2018 SAP SE or an SAP affiliate company.

Cisplay Availzble Batches

Al
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Global setting to control “Display Batch Quantities By” PLO1

gy —
(0] (o]
General Settings General Settings Featu re
EP Budget Services Display Font & Bkgd Path Inventory EP Budget Services Display Font & Bkgd Path Inventary
tems Planning Reportns Tems Planring Reporting Global setting to drive best practice as
Serizl Numbsrs and Batches Display Inactive Serial Numbers and Batches Display Inactive . . . h . .
Management Method On Every Transaction - Reports Mzanagement Msthod On Every Transaction - Reports m al ntal n ed I n t e o rg an I Zatlon -
Marketing Dj Marketing Cf
Izsuz Primarily By Serizl and Batch Numbers bt Issue Primarity By Serizl and Batch Mumbers bl Batc h U n it Of M eaSu re ( UO M )
Unigue Serizl Numbers by Serial Numbser - Unigue Serial Mumbers by Serial Number hd

Display Batch Quantities By

s & corresponds to Global setting.
™ Touentors 1M | () Dieiimant Rows oM mcar! %) Inventory UM I p g

Auto, Create Gustomer Eguipment Card|  Delivery — 0O x .
Basic Setting for Bptch Status Contents P e Attachments Releasdd bl Benef It
[] Block Multiple [Receipts for Same Batch v Batch with Serizl/Batkh Valustion Method

—

]fn.\l;:;::.-wpe Ttem ]E;;n;ripti... ;uant'rt\.r UcM Mame Ttems per Un'rtsumn;r':;\':rcf Dis:jj SuTlm;r\rr T F U n ifo rm u Sag e th ro u g h 0 Ut th e

1 = B100DD Printer Label LEY & Pack 6.000000' GBP 62,10 0.00 O1

2 0.000000 0.00 O1 ] Organization
]

Increases efficiency.

—
Batch Number Selection - O x E Batch Number ion -0 x

Rows from Documents

# Item No.  Item Descrption  Whse C...  Quantity | Needed Total Selected  Totsl Betche: Direction # Ttem No.  Ttem Description  Whse Uhwg Quantity Total Needed  Total Selected | Totzl Batches  Direction

1 o B10000 = Printer 4 Out 1 = BI0D0D = Printer Lzbel = 01 E{-— 24 Out

Rows from Diocuments

Avzilable Batches Selected Batches Avzilzble Batches Selected Batches
Find | v Find |
# Batch Availabl., [Selectz..  Allocatz.. # Batch Selected Oty #  Batch Availzbl.. | Selecte...  Allocate... # Batch Selected Qty
1 = B1-00067 8333 1 = B1-00067 50
2 =» B1-DDDEE 8333 2 = B1-000GE 50 1<
3 =k B1-000E9 8333 3 = B1-00069 50
4 = B1-DDOT0 £333 4 = BL1-00070 50
8123 SO0
Display Availzble Bstches Al Display Available Batches All

. o T o ]
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PLO5

Bar Code List Button Enabled on Bar Codes Form o0

Itern Master Data

- 0O x

Ttem Mo. Manuzl E10000 Inventory Ttem
Description Printer Lzbel Szles Ttem Featu re
Foreign Mames Purchase Item
tem Type N - Bar Code List button active in Bar Codes form
&M aroup EMS .
UoM Group =¥ | Paper Sed P Fee E aCt'Vated from Item Master Data
Price List Bas= Price - Urkt Prics Primary Curn™ GEP £.30 Pack [=]
Prfing Unit Pack hi
Ganeral Purchasing Data Sales Data Inventory Data Flanning Data Production Data Properties Remarks Attachments
Benefit
Enables user to see all bar codes assigned to
Bar Codes — O x )
the UoM codes for the item
Item Mo, E1DD00
Item Description Printer Label
Setup Bar Code
UaM Group Paper #  Bar Code a Fres Text _
List of Bar Codes — 0O =
UioM a 1 | [FRREE
&Pack 2 117355 Find |
Carton 3 112377
# Bar Code & Bar Code Text Item No. UoM Code
Each 4 112799
1 112733 Printer Label Pack
Pack 5 .
oalet 2 112255 Printer Label Pack
;' I;- . ERS | e Printer Label Pack
miFec 4 1DE Printer Lsbal  Pack
5 113344 Printer Label Pallet
& 113355 Printer Label Pallet
7 113386 Printer Label Pallet
& 123455 Printer Label Each
9 123457 Printer Label Each
10 123458 Printer Label Each
“ - e » |11 51581 Printer Label | Carton
- 12 C45ESL Printer Label Carton

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER
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Inventory | Distribution

Drop-Ship Warehouse in Drop-Ship warehouse is now available to be chosen in a BOM of type Template.
Template BOM

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER
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Analytical Portal (1/2) A/
All Reports manager (Y Feature

Ability to publish and share documents via the
Analytical Portal for:

All Reports
P Search Q

Favourite Reports

Purchasing Expand All Sales Expand Al
Report Scheduling CrYStaI Reports
» Multi-Document Scenarios » Multi-Document Scenarios
MS Excel
Single Document Transactions Single Document Transactions . . .
. p Access the Analytical Portal via this URL.:
=] Annual Sales Analysis (by Quarter) . .
Customer Relationship Management Expand Al 52 oy . - httpS// . /Portal
z] Monthly Customer Status -;f:r E . .
{3 Sles Opportuniies Repot xlE g Ability to access the Analytical Portal for every user
Cinanciale —— but only authorized reports are being displayed
Stock Pl A8 | Budget and Cost Accounting The authorized documents can be downloaded or run
EE Inventory by Item Group per Warehouse w5 =] 2] in d iffere nt fO rm atS'

Financial Accounting

%3] Stock Valuation Method Report | H | A MS Excel —_ PDF, Excel or HTML

> Management Accounting

Report Scheduling manager Q) Crystal Reports - PDF

All Reports v w It is not necessary to have an SAP Business One
Favourite Reports e —— Client or MS Excel installed on client side.

cenort Sehedul R eporttame cateaon R Creation Time = | Acton The documents can be run on different devices such
eport Seneauling Monthly Customer Status Monthly Customer Status Sales Crystal 2017-07-14 13:27:53 w as a Web Client or mObile device

[
E

Purchase Analysis Purchase Analysis Report Purchasing Excel 2017-07-14 13:27.05 W
Opportunity Report Sales Opportunities Report Customer Relationship Man.. Excel 2017-07-14 13.2528 W On P re m | Se and On Dem and u Sers are Su ppo rted .
Sales Analysis Annual Sales Analysis (by Q.. Sales Crystal 2017-07-14 13:08:25 (] -

Y HANA
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Analytical Portal (2/2)

SBODEMOGB

All Reports
P Search Q

Favourite Reports

Sales

Report Scheduling
@ Annual Sales Analysis (by Quarter)

| Favourite Reports |

Customer Relationship Management

5 Sales Opportunities Report *

manager d)

SBODEMOGB 14

Sales Opportunities Report

manager d)

All Reports
Report Parameters: Frequency and Time Range:
Favourite Reports Trigger Task Every
Format
Report Scheduling ! Weeks
PDF (@) Excel HTML
Start Time:
2017-07-14 13:29:41
End Time:
20171231 12:29:47 IE)
Keep History For: Send Result by Email:
Email To:
() last 20 records
&
Always ce
Never &
SBODEMOGB 14 | Report Running History | manager (D
All Reports .
Search QlyY Y
Favourite Reports Filtered by Report Name (Annual Sales Analysis (by Quarter))
Report Name Scheduled Task Type Run Time = Status Parameter Remarks Action

Report Scheduling

Annual Sales Analysis (by Quarter) Sales Analysis

Annual Sales Analysis (by Quarter)

Crystal  2017-07-14 1 Success  Document Ty

Crystal 2017-07-141... Success DocumentTy...

Generate rep

o+

-

]

5
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o’

Feature

Favorite Reports tab appears when a minimum
of one report is marked as a favorite.

Documents can be downloaded directly, or
scheduled (daily, weekly, monthly) and sent via
mail.

Report runs (scheduled or manual) are saved in
the Report History area:

Information like report name, type, start
date time, run status etc. are listed.

The report result can be downloaded
and viewed.

The maximum number of report results
for each report scheduling task can be
configured.

Benefit
Provides an overview of scheduled reports and

historical data.

Documents can be scheduled and u

are available on different devices. w
HANA
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https://youtu.be/3Jes65r2GR8

New Cockpit Templates 1/2

Y B

lRBE EE o

Welcome, Jayson Butler. You are in cockpit of OEC Computers UK.

Sales Process

=

Sales
uotation

E‘!_ |
=<4 '
AR Credit Sales Reports
Memo
1
= v Q

Save As Template

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

¢ [@] 2 «a

Select Templates
Finance
Sales
Purchase
Inventory
My Sales Cockpit

Start Cockpit

Public

Public

Public

Public

Public

Private

o’

Feature

New Cockpit Templates available for Finance,
Sales, Purchase and Inventory

Users can create own Cockpit Templates and
set them as Public

Selection of available Cockpit Templates via
“Select Templates” button

Choose the template which should be shown

Benefit
Possibility to create different views
More flexibility

Create different Cockpit views for different roles
or for test purposes



New Cockpit Templates 2/2

o’

Cockpit Management - Setup

# Name Descripticn Crazte Date Published By Publicaticn Date Provider
il Finance SYSTEM SAPp
2 Szles SYSTEM SAP
3 Purchase SYSTEM SAP
4 Inwventony SYSTEM SAP
& My Sales Cock 05.07.17 manager 05.07.17 IT
11 Start Cockpit 19.07.17
13
User Groups — x
S
Select Type Authorization w | Description Sales
ErEtpisE Group Typs Authorization
1 Purchass
2 Saks Active From To
3 Fnance
4 Inventory Cockpit Template |Sales
Users Inventory
# | User Code | pyrehase From To
1 Kora Sales
2 Vicky Financs
3 brad My Sales Cockpit
4 john John Peterson Logistic
5 akx Alex Torras  General
1
ok

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

_0Ox Feature

Newly created Cockpit Templates can be
published to all users

To do this special authorization is necessary

Cockpit template can be assigned by a power
user to special user groups

For each system authorization group a default
Cockpit Template is available

Only one template can be assigned to one
default authorization group

Benefit
Possibility to create different Cockpit views
Central template management and assignment



https://youtu.be/sm0JjQjkf_k

Pervasive Analytics Dashboard Designer

Dashboard Designer Feature
User can enable the Time Slider function.

After enabling Time Slider, empty data
records are shown in the Dashboard.

Empty data records are shown as zero.

Dimensions Target Dimensions Benefit

All units of time (day, month, week, year etc.)
are shown in the Dashboard.

Provides an overview of the whole time
frame including records shown as zero with
no interruption.
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Web-based Workflow Management

Ei al SAP Business One Workflow Manager

Workflow Service

| Restart |

Status: Running

Workflow Companies (13)

Activate Database Name Company Name

Template Assignments _ 2]

Template Activations

Database Type Version

Database Name

Company Name

Database Type

K Version
User Name
SB
Y User Password

SBODEMOGB
OEC Computers UK
HANADB

930000

Waorkflow

Update ‘ Cancel

Workflow Configurations

Log Type Information Debug ¥ Error Warning

Log File Size: 5 MBs

Conditional Event Start Interval: 1 Minutes

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

User Name
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow
Workflow

Data Access
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set
Password Not Set

Password Not Set

Welcome, B1SiteUser | System Landscape Directory

SAP Business One Server: | dewdfth12415:30015

Detailed Information

Help

o

o

Feature
Web-based management.
Improved performance (response time) and
stability.

Benefit

Unified and centralized configuration in the
System Landscape Directory.
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Company Specific Mailer Configuration

General Settings = X Feature

EP Budget Services Display Font 2 Bkad Path Inwventory. Resources Cash Flow Cockpit Cost Accounting Pricing Hide Functions . . . .
At the Becinring o Each Sesion Ineenst Defriions Enable company specific mailer configuration.
_| Perform Data Check Use Proxy Server for Web Connection |_| Enable Case Sensitive Search
Doy hecuing Petine il e s Switch between global company mailer

i i 5 i "
Display Recurring Postings on Execution Enable Live Collaboration

il Display Recurring Tranzactions on Execution . . e
i i Integration Framework Connection Timeout (Seconds) 30 Conflguratlon and Company SpeCIfIC

| Send Alert for Activitiez Scheduled for Today

+| Display Inbox When Mew Message Arrives — . .
|| Open Window for Credit Voucher Ref, Update Default E-Mail Method || Enable Company Specific Mailer Configuration CO n f I g u rat I 0 n
Open Postdated Checks Window #) SAP Business One Mailer SMTP Server mall .oec.couk "
|w| Display iorklist When Mew Task Arrives Cutlook E-Mail SMTP Port 25
Authentication  Plain Password el
Telephone Mo. User Mame mail@oec.couk
Update Messages (Min,) 5 Area Code Password nrnn
Screen Locking Time (Min.) 20 For External Line Encoding English (LK) v =
Open Postdated Credit Vouchers Window Mo ¥ Map Service Google Map - [] Use TLS Encryption Ben ef It
Histary fLag 99 | HTML Direction Right to Left
[ 7] Include Subiject in Message Bod H H H
Alernative Keyboard Usage ' : s Each tenant can have their own mail server in

Keypad D 35 Separator on Display
v Mouse Only (Such as Add, Update, OK)

[7] Use Numeric Keypad ENTER Key as TAE Ke .
u E o ’ SAP Business One Cloud.

Coce

91

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER



Query Manager Ul Enhancements

Cuery Manager

Query Mame

Feature
credil Filter the list of queries by query name.
CQuery Catagory
System Manage Categaries Expand the form to fit the results on your
v System screen.
Credit Lirnit Crewiation
Custorners Credit Limit Dewiation

w General

w Itemn Master

Benefit
Fast access to queries.

Full view of long query names and folders.

Mew Stored Procedure

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER
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Using Extension Package Tool in Command Line Mode

Command Prompt - o X

C:\Program Files (x86)\sap\SAP Business One SDK\Tools\ExtensionPackage>E /86:

p\AddOn Source\DemoAddOn\bin\x86\Release\DemoAddOn.exe" /64:"C:\Users\I1043582\Desktop\AddOn Source\DemoAddOn\bin\x64\Re
ease\DemoAddOn. exe” /p:"C:\Users\I@43582\Desktop\Addon Deployment Package\DemoAddOn.zip" /s:"C:\Users\I043582\Desktop\Ad
dOn Deployment Package\DemoAddOn.ard" /ex:".dll|.pdb|.manifest|.bls" =

C:\Program Files (x86)\sap\SAP Business One SDK\Tools\ExtensionPackage>

Info:C:\Users\1043582\Desktop\AddOn Deployment Package\DemoAddOn.zip already exists.The original file will be replaced.
Start packaging.
Packaged successfully.

C:\Program Files (x86)\sap\SAP Business One SDK\Tools\ExtensionPackage»

"1.3" (version of the Add-On solution)
“..\DemoAddOn\bin\x86\Release\DemoAddOn.exe“ (path to add-on 32 bit executable file)
“..\DemoAddOn\bin\x64\Release\DemoAddOn.exe“ (path to add-on 64 bit executable file)
"C:\temp\Deployment Package\DemoAddOn.zip“ (full path to save the output package)

“.\AddOn Deployment Package\DemoAddOn.ard® (source ARD file which contains
basic information)

".dll | .pdb | .manifest | .b1s“ (exclude files with specified suffixes under the packaging directory)
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Feature

Generate lightweight extension package from

command line

Benefit
Automatization for solution packaging
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Expose Semantic Layer as an OData Service

SAP HANA Model Management - Ox
MNzme Author Version Status Deployment .. | Language
I |SAP HANA Model Packagi SAP 12 Deployed 2017-04-24 9:45:3 English {United States)
2 Account Demo 17 Depioyed 2017-04-24 3:45:2 English {United States)
Description
Package Name View Name View Type Menu Description Manu Enable @ewic& Layer Expose \
1 | sbodemous.adm BudgetVSActusiQuery  Calculation View Budgst Anahysic [v] [w]
2 | shodemousadm CostAccounting AnahysisQh Calculstion View Cost Center Anahysis [v] ¥
3 | shodemous.adm CostAccountVSFinancialas Calculstion View Cost Accounting Versus [w] [w]

ty Compatble Versions

SAP HANA SAP Business Ons
1 1074 1  9.10.105
2 1081 2 510,106
3 1083 3 5.10.807
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Feature

Expose Semantic Layer Query Views to SL.
Expose Semantic Layer as Service.

Benefit
Semantic view service supports OData ver. 4

The following query options are available :
$filter, $select, $orderby, $top, $skip and
$count.

Parameters can be used.
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Platform | Extensibility

EFM Enhancement
SAP Business One Studio

X-App Supports SSO for Service
Layer

UI-API Lost Focus-Get Focus
Improvements

Support XML methods for
SAPbouiCOM.DBDataSource

Service Layer as a Service*

Optimized Login Connection

Internal Reconciliation is exposed
in DI API and Service Layer

Manage Electronic Document
Monitor from DI API

User Defined Field extension

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

T

Porting from C# to JAVA to support electronic invoices in service layer (Portugal only). .Y HANA
SAP Business One Studio supports Visual Studio 2015 and TFS (Team Foundation Server) 2015.
X-Apps can make calls to Service Layer without requiring the end user login again. W:'HﬁNA

Improved performance of grids when updating calculation fields
Fast data retrieve and manipulation on DBDataSource.

A new service on the Service Layer platform which exposes semantic layer views in OData format.
* Planned for later patch level in SAP Business One 9.3, version for SAP HANA E’;E D 4 HANA

Connect method optimization

The feature is presented as a new CompanyService object. Generally, it can get, cancel and add
reconciliation entries.

The feature is presented as a new CompanyService object. It can get, add, delete and update the
Electronical Documents. It has a feature to manipulate with the Electronical Documents logs.

The User Defined Field’s Link to System Object section had been extended with 20 additional objects,
like Bill of Materials, Opportunity, Activities, Banks and Users.
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Lifecycle Management

SAP Business One 9.3



Centralized Deployment

Name

Installed Version | New Version | Action

Implementation tools

®|m

SAP Business One Clien

t

®

10.95.179.125

| 9.30.000 PLOO | INSTALL

=

10.55.178.34

]

SAP Business One Clien

t {B4bit)

1055178125

=]

- ]

10.55.178.04

|\mlue

=

Data Interface API

10.85.179.125

ion folder (32-bit)

€ | &

10.55 178 .54

|C'\ngram Files (x86)\SAP
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Selected Features [10.55.178.54]

Implementation tools - SAP Business One Client

B1iClient

Implementation tools - Data Interface API

B1DIAPI

Selected Features [10.55.179.125]

Implementation tools - SAP Business One Client

B1Client

Implementation tools - Data Interface API

B1DIAPI

Cancel

[ Previous ||

Feature

= Register MS Windows and SUSE Linux
machines of a company

= Remotely install and use the SLD agent for
various operations, such as:

>

Y

Y

Benefit

Creating Server Repository (SBO-
COMMON)

Installing SAP Business One Client
remotely

Adding Demo Databases
Upgrading SAP Business One Database

= Comprehensive and direct management of the
company landscape at hand

= Save time in implementation tasks
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https://youtu.be/XXIYBYl0zPo

Embedded Incident Management PLO3 Update & X
Recorded Steps P.\)

;:ifsor—ieles;2:;32:r:shiasliiﬂfys;ziihzzfdiiori;Tf:::DtIIFDa‘Livr\E recordedto help you describe the recorded steps ta others, Feat u re
. ;:1& steps bg::w ac:grat;lyl describe the rzz.:t:urclil;‘:g.tjtl . ] . Instantly record a prOblem |nS|de
« There isno information below or on any screenshots thaty ou de not want others to see, . .
Passwords or any other text you typed were not recorded, except for function and shortcut keys that you used, SAP BUS|neSS One Cllent
You'canda the Tellowing: B | SAP Business One Issue Recorder = O X
« Reviewthe recorded steps Document all taken steps as screenshots with
S text
= —_— —— F“ . Submit report including issue description and
1| e e g S/12/2017 :33:27 W | 20170612, 203327, D de mising 1| 209 K3 file path to Partner WebDAV by the Remote
Support Platform Task 2578688 (PL03)
Step 1: (6/12/2017 8:37:15 PM) User keyboard input on " A/R Irvoice [window]” in "54
: YT Benefit
) e - Provides accurate issue descriptionto SAP
. =T M : Partner
: - - : Reports problems internally to get direct
T - support from colleagues within the company
m Task Category: | System ]
- H I P ave 20150308_130425_GL_Error_in AR Invoice_601d54%983.7ip from localhast! Open Save |v | Cencel |
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https://youtu.be/DgczX0EWR7g

Remote Support Platform 3.2

Backup Strategy Settings

[] Instance Backup Daily A

Time 10 : 10 :00

Backun Service is available

https://sid-hdb:40000/BackupService/

Additional Options

[] Delete Older Backups After Successful Instance Backup

[w] Perform Company Schema Consistency Check Prior to Backup
[] Check Only Productive Schemas

Cancel

[Z  Remote Support Platform for SAP Business One

overviey Tasks Task Results Download & Upload
Content Upload
Import Start Reject Display All Requests
GUID Request Name Incident No.

9030173834

9067210730

9014302285

9047216337

9062317998

9020394987

9082144334

Software Updates
Check for Updates Display All Patches
Component New Version SAP Note
) Remote support platform for SAP Business One
3.2 SP00 PLOS
SAP Business One 9.0 Release Family

9.2 PL6 Update patch
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=

RS

Latest Features AR

Schema Consistency Check enforcement to
Instance Backup feature
RSP Task 2315090 performs SAP HANA
schema consistency checks described in SAP
Note 2116157
Ability to run on productive databases only
Ability to get email notification about status
change

Simplified Content Upload Requests (CUR) for
upload of GoToAssist recordings

No need to email the Content Upload request
and encryption key.

Benefits
Consistency check strategy
Quicker and more effective support

Note: As of SAP Business One 9.3, RSP’s versioning is
de-coupled from SAP Business One’s versioning. RSP
3.2 patches will be delivered together with SAP Business

One 9.3, thus allowing a flexible software delivery of
RSP.
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https://launchpad.support.sap.com/#/notes/2116157

SAP Global SME Business Unit | Rollout Services

w Run Simple
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