




The	Sage	CRM	Interactive	Dashboard	enables	management	to	manage	business		and	
team	performance	from	a	single	workspace	
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flexible, affordable, Scalable Solution

With	 Sage	 CRM,	 you	 have	 the	 freedom	 to	
choose	 a	 solution	 that	 best	 fits	 your	 unique	
business	 requirements.	 Sage	 CRM	 will	 grow	
with	you	as	your	business	needs	evolve.	

Sage	 offers	 an	 easy-to-use,	 fast-to-deploy		
on-premise	 CRM	 software	 solution	 with		
out-of-the	 box	 but	 configurable	 business	
process	automation.	

Users	can	get	up	and	running	quickly	and	easily	
thanks	 to	 the	 active	 directory	 import	 feature.	
Businesses	 can	 keep	 standard	 logons	 across	
their	 network	 which	 reduces	 administrative	
overhead	and	increases	IT	productivity.

Sage	CRM	offers	flexible	customisation	options,	
automated	process	workflows,	mobile	solutions,	
offline	synchronisation	options	across	computer	
telephony	 integration	 (CTI),	 web	 self-service	
and	 more	 so	 you	 can	 improve	 productivity	
and	empower	your	staff	 to	communicate	more	
effectively	 with	 your	 customers	 through	 Sage	
CRM. •	 	Offers	highly	competitive	total	cost	of	

ownership

•	 	Requires	minimum	configuration		

out-of-the-box

•	 	Lowers	administration	and	deployment	

costs

•	 	Modern	web	services,	service	oriented	

architecture

•	 	Easy	to	integrate	with	third-party	

applications

•	 Easy	to	integrate	with	on-demand	services

•	 	Offers	integration	with	leading	Sage	ERP	

systems

•	 	Leverages	previous	investments	in	back-

office	solutions	and	internet	technologies

•	 Avoids	“rip	and	replace”	in	the	future

•	 	Scalable	solution	to	accommodate	growth	

and	change

•	 	Offers	flexibility	to	adapt	to	unique	business	

processes

•	 Supports	mobile	and	disconnected	staff

•	 	Empowers	end-users	to	be	self-reliant	

around	reporting	requirements

•	 	Delivers	enhanced	security	and	privacy	of	

customer	and	corporate	data

•	 	Enables	decreased	administration	

associated	with	regulatory	compliancy

•	 	Enables	IT	to	spend	more	time	on	strategic	

projects	rather	than	day-to-day	issue	

resolution

•	 Enables	quick	and	easy	batch	import		

	 of	users	from	a	Windows®	network	with		

	 standard	logons,	increasing	IT	productivity		

	 and	eliminating	administrative	overhead

B e n e f i tS o f S ag e C R M to t H e i t  Ma n ag e M e n t:

“Sage CRM’s web-based architecture greatly reduces 
deployment and maintenance costs as we could 
deploy on a single server and then simply provide 
access through a standard web browser for all 
users. in addition, most of the configuration could 
be done using Sage CRM’s intuitive and point and 
click configuration tools. We knew this would have 
terrific time and convenience benefits for us as the 
implementation progressed.”

Howard	Worthington,	Alliance	and	Leicester
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Sage	CRM	makes	it	easy	to	continually	customise	the	system	using	the	Component	Manager	function.	The	system	
administrator	can	move	a	component	customisation	from	the	test	environment	to	production	environment	with	greater	ease.	
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About Sage CRM

Award-winning	 Sage	 CRM	 delivers	 full	 suite	

CRM	 (comprising	 sales,	 marketing	 and	

customer	 service	 automation)	 and	 offers	 a	

broad	range	of	 functionality	with	a	 low	TCO	to	

small	and	mid-sized	organisations	globally.	Sage	

CRM	 equips	 sales,	 marketing	 and	 customer	

service	 teams	with	 the	 tools	 they	need	 to	 find	

new	 customers,	 close	 sales	 faster	 and	 build	

lasting,	more	 profitable	 relationships	 across	 all	

channels.	 Regardless	 of	 how,	 when	 or	 where	

customers,	 partners	 and	 prospects	 choose	

to	 interact	 with	 your	 business,	 Sage	 CRM	

provides	 a	 decisive	 advantage	 by	 delivering	

a	 comprehensive,	 easy-to-use	 system	 to	

successfully	 manage	 these	 relationships.

Thanks	to	its	Sage	ERP	integration	capabilities,	

the	 Sage	 CRM	 front-office	 is	 powered	 by	

data	 from	 the	 back-office	 to	 give	 sales,	

marketing,	 customer	 service	 and	 other	

front-office	 staff	 a	 true	 360	 degree	 view	

of	 customers,	 differentiating	 it	 from	 many	

other	 CRM	 solutions	 in	 the	 market	 today.
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About Sage Asia

Global Scale, Local Focus

Sage Asia, a subsidiary of the Sage Group 

plc., provides business software, services 

and support to small and medium sized 

businesses (SMBs). With our heritage of 

over 25 years of experience working with 

SMBs around the world, our global scale 

means we bring the accumulated knowl-

edge to our customers both by country 

and by industry. Despite our global reach, 

we have built our success on understand-

ing and meeting the needs of our custom-

ers in their local markets. We offer a choice 

of high quality products that are relavant to 

our customers in their local markets, use 

the most appropriate technology tested 

by in-country experts, delivered and sup-

ported by local experts. From accounting, 

opertaions, customer relationshio manage-

ment (CRM), HR and payroll, to enterprise 

resource planning (ERP), we deliver solu-

tions that make it easier for our customers 

to manage their business processes. Our 

portfolio of leading solutions includes Sage 

Accpac ERP, Sage X3 ERP, Sage CRM, Sage 

SalesLogix, Sage ACT!, and the Sage UBS. 

The Sage  Asia networks covers Singa-

pore, Thailand, Malaysia, Hong Kong, 

Taiwan, China, India, the Middles East 

and other key cities in Southeast Asia. 

The Sage Difference

•	 The	 leading	 supplier	 of	 SMB	 business	

applications	in	the	world*

•	 Over	5.8	million	customers

•	 Over	 3.1	 million	 Sage	 CRM	 Solutions	

users

•	 Over	14,500	employees

•	 Over	 30,000	 Sage-certified	 partners	

specialising	in	business	applications

•	 Direct	presence	in	26	countries

•	 Relationships	 with	 over	 40,000	

accountancy	practices

•	 	28	years	experienc

*Source:	 AMR	 Research,	 2009,	 The	 Global	
Enterprise	Application	Market


