Sage CRM

Revolutionise your Business
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The Sage CRM Interactive Dashboard is an intuitive Sales teams can track leads from initial contact to
and customisable workspace from where users closure and ensure that nothing ‘falls between the
can manage all their daily tasks and activities for cracks’.

maximum productivity

These are just some of the questions senior managers and SMB
owners face on a daily basis. Rest assured, there is a solution to
these many challenges — Sage CRM.

Award-winning Sage CRM delivers full suite CRM (comprising
sales, marketing and customer service automation) and offers

a broad range of functionality with a low TCO to SMBs globally.
Sage CRM equips sales, marketing and customer service teams
with the tools they need to find new customers, close sales

faster and build lasting, more profitable relationships across all
channels. Regardless of how, when or where customers, partners
and prospects choose to interact with your business, Sage CRM
provides a decisive advantage by delivering a comprehensive,
easy-to-use system to successfully manage these relationships.
Through its powerful workflow engine, Sage CRM drives
organisation-wide, straight-through business process automation.
Thanks to its ERP integration capabilities, Sage CRM delivers a
360 degree view of both customers and the business across the
front- and back-office to enable deeper customer and business
performance insight, differentiating it from many other CRM
solutions in the market today.

Due to its open architecture and web services interface,

Sage CRM also enables easy integration with other business
applications and on-demand services, making it more relevant to
your business and delivering better business management.

Empower Your Sales Teams to Sell Effectively

e Improves transparency in the sales pipeline
e Enhances sales forecast accuracy

e Accelerates opportunity development

e Leads to improved win/loss ratio

e Leads to shortened sales cycles

e Increases prospect-to-customer conversion rate
e Maximizes cross- and up-sell opportunities

o Offers exception monitoring/alerts

e Reduces sales training and administration cost

e Eliminates manual/duplicated sales processes

e Improves prospect targeting

e Increases revenue yield per opportunity and account

e Boosts sales team productivity through the interactive
dashboard

Deliver Highly Effective Marketing

Programmes to Your Customers and

Prospects

e Enables marketing budget to be tracked and
managed

e Improves marketing campaign response rate

e Leads to decreased cost per lead

e Leads to decreased cost per customer acquired

e Delivers detailed information on the lifetime value of
customers and enables profitable customers to be
easily identified

e Optimises marketing spend

e Enables close alignment with
the sales department and
other key stakeholders

e Enables accurate “Now, our staff has access to
reasurement complete case histories of
of marketing
campaign ROI customers at the touch of a
e Ensures button; and queries and
customers support issues are resolved
receive with amazing speed.”
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right time Ministry of Commerce

Thailand

Grow Customer Satisfaction and
Loyalty

e Ensures issues never “get lost between
the cracks”

e Monitors service performance against
service level agreements

e Enables customer issues to be tracked
and responded to, regardless of who
answers the phone or received the
email

e Reduces hold times for customers and
improves response time to customers’
service requests

e Reduces the average time to resolve an
issue

e Increases the number of queries
resolved on first contact rate

e Decreases the number of customer
complaints received

e Extends customer service through 24x7
self-service options

e Enables benchmarking/score carding of
customer service operations on an
on-going basis

Check out the salient features of Sage CRM that
works foryour business at www.sageasiapac.com

orask our business partner today.

Make Informed Business Decisions

© Drives revenue growth

© Improves profitability

© Provides improved support for strategic decision-making
© Enables real-time corporate performance management
© Drives productivity across the entire organization

© Improves business/shareholder value

© Reduces margin erosion

© Reduces cost-of-sale

© Reduces customer attrition

© Reduces budget variance

© Reduces performance variance

Flexible, Affordable, Scalable Solution

© Requires minimum configuration out-of-the-box

© Modern web services, service-oriented architecture

© Easy to integrate with third party applications

o Offers flexibility to adapt to unique business processes
© Supports mobile and disconnected staff

© Delivers enhanced security and privacy of customer and
corporate data

© Enables decreased administration associated with
regulatory compliance
© Enables IT to spend more time on strategic projects

rather than day-to-day
issue resolution




Sage Asia

Global Scale, Local Focus

Sage Asia, a subsidiary of The Sage Group plc., provides : :
business software, services and support to small and FOI’ more mformatlon or

medium sized businesses (SMBs). With our heritage of to find out how the Sage CRM
over 25 years of experience working with SMBs around the

world, our global scale means we bring this accumulated can h6|p your business, visit us
knowledge to our customers both by country and by at h’[tp//WWW Sageasiapac com

industry. Despite our global reach, we have built our success
on understanding and meeting the needs of our customers or Ca|| +65 6336 61 1 8 today_
in their local markets. We offer a choice of high quality
products that are relevant to our customers in their local
markets, use the most appropriate technology tested by
in-country experts, delivered and supported by local
experts. Fromaccounting, operations, customer relationship
management (CRM), HR and payroll, to enterprise resource
planning (ERP), we deliver solutions that make it easier for
our customers to manage their business processes. Our
portfolio of leading solutions includes Sage Accpac ERP,
Sage X8 ERP, Sage CRM, Sage SalesLogix, ACT! by
Sage and UBS by Sage. The Sage Asia network covers
Singapore, Thailand, Malaysia, Hong Kong, Taiwan,
China, India, the Middle-East and other key cities in
Southeast Asia.

The Sage Difference
The leading supplier of SMB business applications in the world*
Over 5.8 million customers
Over 3.1 million Sage CRM Solutions users
Over 14,500 employees
Over 30,000 Sage-certified partners specialising in  business
applications
Direct presence in 26 countries
Relationships with over 40,000 accountancy practices
28 years experience

*Source: AMR Research, 2009, The Global Enterprise Application Market

Sage Software Asia Pte Ltd
210 Middle Road, IOl Plaza #06-04, Singapore 188994
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